
   
 

   
 

Services Committee 2025-2026 
Meeting 25O Minutes 

Date & Time: Tuesday, January 20, 2026, 12:00 PM – 1:00 PM 

Location: MSU Committee Room 

Tiya Patel 

Present: Jessica Ricafort, Omar Fouda, Aditya Sharma, Krish Arora, Arya Ebadi 

Absent: Yaseen Khan (excused) 

Items:   

1) Welcome 

Tiya opened up the meeting by welcoming the team back to another meeting. 
 

2) AVP Update 

a. PTM meetings will take place on Wednesday, January 21. Committee 
members have been sent a calendar invite with attendance details, if available. These 
consultations will focus on providing an overview of the service review process and 
gathering input through questions about the service to help appropriately frame survey 
questions. 
 

3) Winter Timeline 

 

4) Giveaway Ideas 

The committee discussed potential ideas for survey response prizes. For the 
DEN survey, the grand prize will be a World Cup soccer jersey of the winner’s choice. 
For the FCC survey, the grand prize will be a gift card to a local grocery store. Tiya will 
follow up with Shemar and Yaseen regarding additional smaller prizes from the MSU 
and will provide an update at the next meeting. 

https://mcmastersu-my.sharepoint.com/:w:/g/personal/vpadmin_msu_mcmaster_ca/IQCfMw7-PwZrRa0ILTAXFfjFAeG41p_QAITsRbnjMtxaQyo?e=m47NMu


   
 

   
 

 

 

5) Survey 

a. FCC and DEN 

6) Review and Approve Edits 

The DEN and FCC survey teams collectively reviewed and finalized proposed edits. 
Concerns were raised regarding the promotion of surveys during Presidential Elections. 
Tiya will bring this concern to the Admin Team and provide an update at the next 
meeting. 

  Additionally, knowledge gaps were identified for DEN regarding current initiatives 
and office space usage; Tiya noted these items to be addressed during the DEN 
consultation meeting. The FCC survey team expressed uncertainty about current 
service initiatives and how best to solicit feedback. As a result, the team agreed to 
rework this section using content from the previous semester and to include 2–3 follow-
up questions for each FCC initiative, to be shown only if a student has utilized the 
service. 

  Tiya will review and approve the edits now that the team has confirmed and 
agreed upon them. At the next meeting, the team will have a draft of the Microsoft 
Forms surveys prepared for a dry run. 

 

Post-Meeting Tasks: 

1) Finalize surveys 
2) Approve surveys with Yaseen 
3) Finalize survey giveaway prizes 
4) Brainstorm new outreach initiatives 

Date & Time of Next Meeting: January 27, 2026 – 12:00 PM – 1:00 PM 

https://mcmastersu-my.sharepoint.com/:w:/g/personal/vpadmin_msu_mcmaster_ca/IQCrfimdWfUQR5zrongII7KRAVTCvCKDq95bSY0iGQwJrvY?e=Mlz69W
https://mcmastersu-my.sharepoint.com/:w:/g/personal/vpadmin_msu_mcmaster_ca/IQAvCgjr-ZjFQJQKlEe3DxW6Ab7G-Ki_l6TdqpLgg8uOiz4?e=PrBcIe

