MSU

Services Committee 2025-2026
Meeting 251 Minutes

Date & Time: Tuesday, October 28, 2025, 10:30 AM — 11:30 AM
Location: MSU Boardroom
Tiya Patel

Present: Krish Arora, Aditya Sharma, Arya Ebadi, Veronica Larrazabal Zea, Omar
Fouda

Absent: Jessica Ricafort (excused), Yaseen Khan (excused)
Items:
1) Welcome
Opening remarks and introductions.
2) AVP Update
a) Survey Responses
Survey responses are currently at 54 for Macademics and 31 for PCC.
b) Promotion
Campus Screen Graphic: The graphic is now live on campus screens.

Rave Cards: 100 rave cards were distributed at the last boothing event.
An additional 200 have been ordered for the next two booths.

Posters: Posters have been put up by the Underground. Some were
reserved for the booth table, and others will be given to PCC to display in
their office.

Table Toppers: Table toppers have been created. Yaseen and Tiya will
coordinate to place them in The Grind and TwelvEighty.

Email Outreach: Emails were sent to our contact list. Tiya also reached
out to academic advisors through faculty websites to request postings



within their faculties and is following up with those who respond to
coordinate further.

3) Survey (for reference)
a) PCC

b) Macademics

4) Promotion
a) Professor Outreach

Everyone is encouraged to expand outreach by adding more contacts and
promoting the survey within campus clubs and personal circles.

b) Boothing

Team members were asked to continue signing up for upcoming boothing
shifts. The last booth was very successful, generating strong foot traffic.
The survey is running smoothly.

Best practices for engaging with students were shared, including
approaching groups and being attentive to body language.

5) External research

The team shared updates on research into other Ontario university student
unions. Some institutions have PCC equivalents with similar mandates, while
others combine elements of PCC with other peer support services found within
the MSU.

In contrast, there appear to be fewer student-led equivalents to Macademics. At
many universities, awards and academic resources are instead managed by
Ombuds offices or the institutions themselves.

Post-Meeting Tasks:

1) Continue with external research
2) Sign up for boothing slots
3) Promote survey with different clubs and communities on campus

Date & Time of Next Meeting: November 4, 2025 — 10:30 AM - 11:30 AM



