MSU

Services Committee 2025-2026
Meeting 25E Minutes

Date & Time: Tuesday, September 23, 2025, 10:30 AM — 11:30 AM
Location: In-person/Online, MSU Boardroom
Tiya Patel

Present: Krish Arora, Aditya Sharma, Arya Ebadi, Omar Fouda, Jessica Ricafort,
Veronica Larrazabal Zea, Yaseen Khan

Items:
1) Welcome

Opening remarks and introductions.

2) AVP Update
a) ClubsFest Booth

The committee discussed the recent ClubsFest booth. Feedback was largely
positive, with strong student engagement and many people signing up to be observers.
Suggestions were made for improving visibility and materials for future events, such as
having different items to give out and an upbrief document. A few logistical challenges
were noted, including setup timing and information display.

3) Survey
a) Current Progress (Demographics, Background)

The committee reviewed the work completed in the last meeting, including
updates made by Tiya to the demographics and background section. Members agreed
that this section is now finalized and ready to move forward.

b) Macademics Update



The Macademics team gave an update on their progress with the "Purpose”
section of the survey. Key concerns included wording issues, uncertainty around what
to include about Macademics initiatives, and how to frame the accessibility section. The
team discussed renaming that section to better reflect the content, such as using terms
like “Experience” or “Interaction.” A finalized version of the Purpose section was
approved.

c) PCC Update

The PCC team shared their update on the Purpose section. While most of the section
was complete and done well, some survey questions were flagged for unclear wording.
Improving clarity was the main focus. A finalized version of this section was approved
by the group.

d) Conclusion Group Edit

The committee reviewed the conclusion section as a group. No major changes
were needed, though some question wording was clarified. A few new questions were
added to allow for deeper insights into existing responses.

e) Outreach Plan Brainstorm

The team discussed and finalized outreach strategies to promote the survey and
encourage broad student participation. Specific ideas include.

- The survey will launch on October 20 and end on November 7, with promotions
including Instagram posts, weekly Reels, and in-person tabling.

- Incentives like Sony XM4 headphones, TwelvEighty gift cards, and MSU Stanley
Cups will support outreach efforts across social media, team meetings, and
campus spaces.

Post-Meeting Tasks:

1) Finish Macademics Accessibility Section
2) Finish PCC Accessibility Section
3) Start planning outreach and giveaway prizes



Date & Time of Next Meeting: September 30, 2025 — 10:30 AM - 11:30 AM



