Nicola Lau
We live in a world with
uncertainty, with a global pandemic that has
changed the world as we know it.
The COVID-19 pandemic has affected longterm careers, businesses, and, more
importantly, academic institutions. With
McMaster University being one of the top
universities in Canada, and 69th in the world
ranking, it is important to
uphold the utmost standards. During this
crisis, many students may feel lost
and will turn to different avenues to seek
assistance and support. This is
where the MSU steps in to provide services
and answers. As Vice President of
Education, my goal is to provide answers,
assistance, and events opportunities
for the students. Before I elaborate, I would
like to share a little about myself.

I am a fourth-year student in social science; I am
majoring in Aging & Society and hoping to receive a
minor in religious studies. Before attending
university, I attended college, where I graduated
with honours in Travel and Tourism. During my time
in college, I was a part of the student union, where I
rose from an event coordinator to the president. I
was involved with many college events and was also
a strong advocate for the students. During my last
year, I also led my team and me in a student-led
protest during the college strike. Connecting with
the other colleges, we had more than 2000
students and quickly gained the media's attention.
College resumed not long after, and students were
amazed at me, my team, and the organization.
Following my college career, I decided to transfer to
McMaster, where I decided to put my full attention
to my education. Although I have no direct
connection to the MSU, I worked briefly at the
student centre at LA Piazza. With my experience
and being a student myself, I am excited to step in
this role to work with the other members to
optimize the students' experience.
To assist student better, here are some platform
highlights:

Academic Success:
Online tools for organization, & note-taking
– Stronger communication – More
accountability with Staff & Services – Time
Management & Practical Skill Courses –
Virtual Guest Speakers – Financial
assistance
Work Integrated Learning:
LinkedIn Workshops – Job opportunities for
students and Alumni - Service training
programs opportunities – Volunteering
opportunities
Housing, Transit and Food Security:
Live Chat Services – Discounts or assistance
in essential items – Donation opportunities –
Connection to government sectors
Student Health and convenience:
Live Chat Services – Email and Phone
transparency – Referring to professionals –
Connection to wellness centre, financial aid,
and Student Accessibility services

Overall, I am excited to
work with the team to
brainstorm more ideas to
help the students. I am
passionate about creating
a better school year for
the students during these
challenging times. I
believe that we can
create a positive
experience between
myself and the other
council members under
these unique
circumstances.

