
 
AGENDA - SRA 17M 

STUDENT REPRESENTATIVE ASSEMBLY  
Sunday, January 21, 2017 at 5:00pm 

Council Chambers, GH111 
 
PROCEDURE 
Call of the Roll, Playing of National Anthem, Territory Recognition, Adoption of Agenda, Adoption of SRA 
Minutes, Announcements from the Chair, Special Orders of the Day, Delegation from the Floor, Report 
Period, Information Period, Question Period, Business Arising from the Minutes, Business, Committee 
Business, Unfinished Business, New Business, Time of Next Meeting, Call of the Roll, Adjournment 
 

The SRA would like to recognize today that we are situated on traditional Haudenosaunee and 
Anishnaabe territories through the ‘Dish with One Spoon Wampum Treaty’. 

 
REPORTS 

1. Health Sciences Caucus Lee 
2.  Humanities Caucus Fama 
3. Kinesiology Caucus Gardner 
4. Provincial & Federal Affairs Committee  Urszula Sitarz 
5. Finance Committee Scott Robinson 
6. Executive Board – December 5 meeting Anbalagan 
7. Executive Board – January 12 meeting D’Souza 
8. Vice-President (Education)  Deshpande 
9. OUSA Provincial Advocacy Week Deshpande 
10. MSU Landlord Report Deshpande 
11 In It Together: Taking Action on Student Mental Health Deshpande 

 
BUSINESS ARISING FROM THE MINUTES 

1. Close one (1) MSU seat on General Assembly Planning Committee  
2. Close one (1) MSU seat on the Honour M Awards Committee  
3. Close one (1) SRA seat on Standing Committee   

 
BUSINESS 

1. Open SRA seat on Standing Committee  Anbalagan 
2. Open SRA seats on Other Committees  Anbalagan 

 
 
 
 
 
 
 



MOTIONS 
1.  Moved by ____, seconded by ____ that the Assembly close one (1) MSU seat on General 

Assembly Planning Committee. 
2.  Moved by ____, seconded by ____ that the Assembly close nominations for one (1) MSU 

member to the Honour M Award Committee: 
3.  Moved by ___, seconded by ___ that the Assembly close one (1) SRA seat on the Internal 

Governance Committee.  
4.  Moved by ___, seconded by ___ that the Assembly open one (1) SRA seat on the Municipal 

Affairs Committee 
5.  Moved by ___, seconded by ____ that the Assembly open one (1) SRA seat on the following 

committees: 
 PSL Advisory Board 
 EFRT Advisory Board 

  
  
  
  
  
  

 



Student Representative Assembly Meeting 17M 
Sunday, January 21, 2018 at 5:00pm 

Council Chambers, GH111 
 
 
 

Called to Order at 5:01pm 
 
CALL OF THE ROLL 

Present:  Ahmed, Anas, Anbalagan, Aoki, Arbess, Deshpande, Fama, Florean, Gardner, Hackett, 
Ibe, Lao, McGill, McNally, Nwamadi, Ochocinski, Raez-Villanueva, Patel, Sabra Salim, 
Sabrin Salim, Senthillmohan, Shin, Stott, Szeliga, Vlatkovic 

Absent Excused:   
Absent Arnold, Obaidullah, Sooriyakumaran, Webb, Zhang 
Late  Chestney, D’Souza, Lee, Risi, Yun 
Others Present:  Urszula Sitarz (AVP: Provincial & Federal Affairs), Simi Jayeoba (MSU member), V. Scott 

(Recording Secretary) 
Chair Helen Zeng 

 
TERRITORY RECOGNITION 
 

▪ The SRA would like to recognize today that we are situated on traditional Haudenosaunee and 
Anishnaabe territories through the ‘Dish with One Spoon Wampum Treaty’. 

 
ADOPTION OF AGENDA 
 
Moved by Ibe, seconded by Vlatkovic that the Assembly adopt the agenda, as presented.  
 

Passes Unanimously 
 
Amendment 
Moved by Deshpande, seconded by Ibe to amend the agenda to add the following statement as Business item #1: 
Moved by Deshpande, seconded by___ that the Assembly adopts the following statement: 
Whereas Canada has a history of colonial violence toward Indigenous people through, but not limited to, the 
Residential School System; 
And whereas Senator Beyak has violated the spirit of the Truth and Reconciliation Commission (TRC) through her 
openly racist comments; 
And whereas said history of colonial violence remains ongoing, as exemplified through these public comments;  
And whereas the McMaster Students Union represents upwards of 400 Indigenous students; 
And whereas the McMaster Students Union has been advocating for and with Indigenous students at a federal 
level; 
And whereas the McMaster Students Union has an Indigenous Students policy paper that expresses explicit 
support for the TRC; 
 Be It Resolved That the McMaster Students Union endorses the NishawbeAski Nation’s petition calling for the 
resignation of Lynn Beyak from the Senate of Canada. 
 

▪ Deshpande stated that he was sorry for not adding this in time, but it came to his attention after the 
deadline. He explained that the circulated memo explains the rationale for this statement. He added that 
this doesn’t mean they have to pass the motion, but that they should debate it.  

▪ Ibe stated that he was fully in support in add this to the agenda.  
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Vote on Amendment  
 

Passes Unanimously 
 
Amendment 
Moved by Ibe, seconded by Lee to amend the agenda to add a Closed Session as Business item #4.  
 
Ibe stated that he would like to discuss a position that was currently in negotiations, and felt that it was prudent to 
speak to it in closed session.  
 
Vote on Amendment 
 

In Favour: 7 Opposed: 0 Abstentions: 0 
Motion Passes 

 
Vote to Adopt Agenda 
Moved by Ibe, seconded by Vlatkovic that the Assembly adopt the agenda, as amended.  
 

Passes Unanimously 
 
ANNOUNCEMENTS FROM THE CHAIR 
 

▪ The Speaker asked observers to please sign the list at the back of the room. The Speaker welcomed the 
new SRA members that were just elected for the Engineering, Kinesiology, and Science caucuses. The 
Speaker announced that the livestream was currently not working, and to please let their constituents 
know.  

 
REPORT PERIOD 
 
1.  Health Sciences Caucus – Lee presented 
 

▪ Lee summarized the report.  
 
Questions 

▪ Sabrin Salim asked how was promotions on LearnLink, and how many students do they reach. Lee 
responded that they posted the annual mid-term report on LearnLink and Facebook.  

 
2.  Humanities Caucus – Fama presented 
 

▪ Fama summarized the report.  
 
3.  Kinesiology Caucus – Gardner presented 
 

▪ Gardner summarized the report.  
 
4.  Provincial and Federal Affairs Committee – Urszula Sitarz presented 
 

▪ Sitarz summarized the report.  
 
Questions  

▪ Ibe asked about student consultation for the Sexual Violence and Response policy paper. Sitarz explained 
that she wasn’t the research assistant on the policy, but the author. She explained that she wasn’t sure at 
the moment what was happening for that, but can look into it.  
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▪ Ahmed asked about registration for voting. Sitarz responded that this was for the upcoming provincial 
election in June, and trying to get students to register to vote in the area that they will be in during that 
month.  

 
5.  Finance Committee – report attached  
 
6.  EB – Anbalagan presented 
 

▪ Anbalagan summarized the report.  
 
7.  EB – D’Souza presented 
 

▪ D’Souza summarized the report.  
 
8.  Vice-President (Education) – Deshpande presented 
 

▪ Deshpande summarized the report.  
 
9.  OUSA Provincial Advocacy Week – Deshpande presented 
 

▪ Deshpande summarized the report.  
 
10.  MSU Landlord Report – Deshpande presented 
 

▪ Deshpande summarized the report.  
 
11.  In It Together: - Deshpande presented 
 

▪ Deshpande stated that this was circulated for information. He summarized the report.  
 
INFORMATION PERIOD 
 

▪ Lee announced that Thode library hours will be extended again.  
▪ Yun announced that ArtSci will be hosting something for Presidentials on Wednesday in MUSC.  
▪ Ochocinski reported that the Finance Committee met last week, and that they’re currently teaming up for 

difference projects.  
▪ Sitarz reported that she reached out to the Research Assistant, Emily, and that last term the Health 

Services review happened and that they received data relevant to how campus and community can 
support survivors. She added that they will be getting the information from that, as well as from different 
services on campus on behalf of students.  

▪ Anbalagan announced that there will be a strategic theme for Welcome Week; Community Engagement. 
She explained that the point was to take year-long strides in continuing a good relationship with 
neighbours.  

▪ Ahmed reported that he will be reviving the SoBi referendum, and has been working with SoBi and the 
City of Hamilton.  

▪ Ibe gave a shoutout to the McMaster Womanists for their help in organizing the Women’s March. Ibe 
reported that he, Deshpande, and Stephanie Bertolo met with Ward 1 Councillor, Aiden Johnson, for an 
hour. He explained that they were looking forward to working together in a constructive way. Ibe 
announced that the SLEF idea process is now online, and will close on February 9.  
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QUESTION PERIOD 
 

▪ Florean asked Lee if it was student funding that was keeping Thode open late. Lee responded that the 
funding was coming from the Provost Office.  

▪ Sabrin Salim asked Lee what the hours were going to be. Lee responded that it would be the same 
structure as before: extended hours from Reading Week to beginning of exams, and then 24 hours for 
exams.  

▪ Arbess asked the Vice-President (Education) about what would the approximate timeline for resolution 
for the HSR, and what specifically in current time was different than any usual HSR service standard. 
Deshpande responded that they have no idea when service will improve, and that they’re at the complete 
mercy of the City. Deshpande stated that their priorities for now was to get the 51 – University bus from 
being cancelled first, as the City has openly admitted to cancelling it first. He stated that their second 
priority is to get the City back on track with their 10-year transit strategy, and the third was better 
weekend service.  

▪ Ahmed asked Deshpande asked if they have any specific plans in mind, regarding to the HSR. Deshpande 
responded that the City won’t commit to anything on the floor. He added that the MSU doesn’t really 
have leverage with them as they’re locked into a three-year contract and won’t be able to withhold 
money, and so they know that their threats are empty. Deshpande added that they just need to focus on 
knocking at doors as it’s more valuable when people make it a public issue.  

 
BUSINESS ARISING FROM THE MINUTES 
 
1.  Close one (1) MSU seat on General Assembly Planning Committee 
 
Moved by Sabrin Salim, seconded by Aoki that the Assembly close one (1) MSU seat on General Assembly Planning 
Committee. 
 
Nominations  

▪ Louisa Araujo 
▪ Ibe nominated SimiJayeoba– accepted  

 
Vote on Closing  
 

Passes Unanimously  
 
Set Parameters  
Moved by Anas, seconded by Vlatkovic to set parameters for the election at one minute for opening statements, 
and one minute for questions per candidate, pooled.  
 
Vote on Parameters 
 

Passes Unanimously  
 

▪ The candidate spoke within the allotted time. 
▪ The Assembly voted by secret ballot.  

 

Candidate Vote 

Araujo 1 

Jayeoba 28 

Spoiled 0 

Abstained 0 
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▪ Simi Jayeoba won the MSU seat on the General Assembly Planning Committee.  
 
2.  Close one (1) MSU seat on the Honour M Award Committee 
 
Moved by D’Souza, seconded by Sabrin Salimthat the Assembly close nominations for one (1) MSU member to the 
Honour M Award Committee 
 
Nominations  

▪ Monica Sadik  
 
Vote to Close 
 

Passes Unanimously  
 

▪ Monica Sadik won the MSU seat on the Honour M Award Committee by acclamation  
 
3.  Close one (1) SRA seat on Standing Committee 
 
Moved by Anas, seconded by Sabrin Salim that the Assembly close one (1) SRA seat on the Internal Governance 
Committee. 
 
Nominations  

▪ Sabrin Salim nominated Raez-Villanueva – accepted  
 
Vote to Close 
 

Passes Unanimously  
 

▪ Raez-Villanueva won the SRA Seat on the Internal Governance Committee by acclamation  
 
BUSINESS 
 
1.  NAN Resolution  
 
Moved by Deshpande, seconded by Ibe that the Assembly adopts the following statement: 
Whereas Canada has a history of colonial violence toward Indigenous people through, but not limited to, the 
Residential School System; 
And whereas Senator Beyak has violated the spirit of the Truth and Reconciliation Commission (TRC) through her 
openly racist comments; 
And whereas said history of colonial violence remains ongoing, as exemplified through these public comments;  
And whereas the McMaster Students Union represents upwards of 400 Indigenous students; 
And whereas the McMaster Students Union has been advocating for and with Indigenous students at a federal 
level; 
And whereas the McMaster Students Union has an Indigenous Students policy paper that expresses explicit 
support for the TRC; 
 Be It Resolved That the McMaster Students Union endorses the NishawbeAski Nation’s petition calling for the 
resignation of Lynn Beyak from the Senate of Canada. 
 

▪ Deshpande stated that he would like an opinion on this, so that everyone knows what they’re voting for.  
▪ Ibe stated this was a robust statement, and that it was important to follow up with Members of 

Parliament.  
▪ Lee asked how a stance like this would be communicated, and how would they move forward. Ceded 

remainder of time to Deshpande. 
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▪ Deshpande responded that this was different than other stances that they have taken, as this was a 
specific endorsement of an existing campaign that has action items. He explained that the follow-up will 
be communication to the First Nation that spearheaded this, and letting them know that they are 
supporting this.  

▪ D’Souza asked Deshpande to elaborate on communications with MISCA and CISA. Ceded remained of time 
to Deshpande.  

▪ Deshpande responded that he spoke with them to see if it was a good idea, and got support for it. He 
explained that they then worked out a motion with the two presidents.  

 
Vote on Motion 
 

Passes Unanimously  
 
2.  Open SRA Seat on Standing Committee  
 
Moved by Ahmed, seconded by Sabra Salim that the Assembly open one (1) SRA seat on the Municipal Affairs 
Committee 
 

Passes Unanimously  
 
3.  Open SRA seat on Other Committees  
 
Moved by Ahmed, seconded by Patel that the Assembly open one (1) SRA seat on the following committees: 

▪ PSL Advisory Board 
▪ EFRT Advisory Board 

 
Passes Unanimously 

 
4.  Closed Session  
 
Moved by Ibe, seconded by Fama that the Assembly move into Closed Session.  
 

▪ Ibe stated that he was looking for critical commentary and feedback on a position they were looking to 
create with Residence Life, and to see if it was beneficial for students.  

 
Vote on Motion  
 

Passes Unanimously  
 
Returned to Open Session 
 
TIME OF NEXT MEETING 
 

Sunday, February 4, 2018 
5:00pm 

Council Chambers, GH 111 
 
CALL OF THE ROLL 

Present: Ahmed, Anas, Anbalagan, Aoki, Arbess, Chestney, D’Souza, Deshpande, Fama, Florean, 
Gardner, Hackett, Ibe, Lao, Lee, McGill, McNally, Nwamadi, Ochocinski, Raez-Villanueva, 
Risi, Patel, Sabra Salim, Sabrin Salim, Senthillmohan, Shin, Sooriyakumaran, Szeliga, 
Vlatkovic, Yun 

Absent Excused:   
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Absent Arnold, Obaidullah, Stott, Webb, Zhang 
Late   
Others Present Urszula Sitarz (AVP: Provincial & Federal Affairs), Simi Jayeoba (MSU member), V. Scott 

(Recording Secretary) 
Chair Helen Zeng 

 
ADJOURNMENT  
 
Moved by Anas, seconded by Ahmed that the meeting be adjourned.  
 

Passes Unanimously  
 
Adjourned at 7:25 pm 
/vs 



 
PROGRESS ON YEAR PLAN  
 
Podcasting Courses  
Francis and I have done separate initiatives in advocating for more podcasted 
courses in Health Sciences. Francis has contacted professors, such as Dr. 
Joseph Beyene for HTHSCI 2A03 - Statistics, to request course podcasting in 
response to feedback we have received from second year students. On the 
other hand, I am currently planning on working with the BHSc Office in hopes 
of having our 1st Year Cell Bio class podcasted.  
 
Learnlink Access BDC Students  
I have worked with the BDCS in gaining access to the emails and names of the 
entire program. I have forwarded this list to our Learnlink coordinator who will 
be giving access to Learnlink to BDC students soon. I am happy to announce 
that this will make more opportunities more accessible for BDC students as 
well outreach from us!  
 
Food Security  
Francis has worked with MacBreadBin under the Second Course Program to 
help distribute food, while raising awareness for food security issues across 
campus. He is considered a strong asset to the team and his collaboration with 
NoLunchMoney has been extremely valuable.  
 
PAST EVENTS, PROJECTS & ACTIVITIES  
 
Continued work with the BHSS First Year Council 
 Francis has worked closely with the BHSS First Year Representative Harajay 
Kalra to plan and coordinate initiatives for first year BHSc students, such as 
year-specific clothing and an upcoming winter skating event. 
 
OUTREACH   
 
SRA Warm Fuzzy Event with the BHSS 
Francis and I collaborated with the BHSS First Year Council and Second Year 
Council to host two events during exam season. The purpose of the event was 

. 

REPORT 
From the office of the… 

SRA Health Sciences Caucus  

TO: Members of the Student Representative Assembly 
FROM: David Lee, SRA Health Sciences Caucus Leader  
SUBJECT: SRA 17M  
DATE: January 16, 2018 



to promote outreach but also help with motivation during exams. We 
personally felt that support from upper years and student groups amidst a 
stressful time can be comforting and helpful.  
 

 
 
I designed the Christmas card with important resources in the back that 
students can reach out to during exam season such as SHEC, PSL and SWHAT. 
Our warm fuzzies included a personalized message, Hershey kisses candy 
canes and other sweets. With collaboration from the BHSS we were able to 
make over 200 to handout to first year students during their Cell bio class and 
second year students during their statistics class.  
 

 
 
Midterm Report  
Francis and I crafted a midterm report as a caucus to show our progress to 
Health Sciences students. We posted the report on Issuu to share to our 
Learnlink and Facebook pages which has received significant engagement 
from our faculty. This report was done in conjunction with the Bachelor of 
Health Sciences Society (BHSS) who also published a midterm report for our 
program!  



 
 
Here are images of our report. 

 

 
 
Bachelor of Health Sciences Society  
I have constantly been attending my meetings and have been providing my 
insight as an official observer. Francis and I were even invited to their social. 
During their meetings, I have provided advice based on my experience as an 
SRA member and best practices from the MSU. Attached is an excerpt from 
our minutes:  
 

 
 
UPCOMING EVENTS, PROJECTS & ACTIVITIES  
 
Presidentials and Referendum Event  
Francis, Sharon and I are collaborating to host a meet and greet for 
Presidential candidates to meet nursing and health sciences students. We are 
hoping to also have infographics to educate students about the upcoming 
referendum on OPIRG. This event was well attended last year and we had 
cookies and refreshments for students.  
 
 
 



Social Media and Learnlink Updates 
The Health Sciences caucus has been hard at work in integrating the MSU 
within our program. We have constantly updated Learnlink with takeaways 
from SRA Meetings and also post updates on opportunities and events on 
Facebook, Learnlink and Twitter. In our takeaways on Learnlink we try to 
highlight key decisions like the Maroon minutes that were posted before.  
 
CURRENT CHALLENGES  
We are struggling to find a long-term platform point now that HSL cannot be 
extended and we have successfully completed several of what I sought to do 
with Ashley last year. Currently we are brainstorming ways we can improve 
Food Security and act on the Food Security policy that was created last year. 
 
SUCCESSES  
 
Positive Feedback on Events  
We received several positive feedback from our events that were hosted over 
the holidays. We are happy with the collaboration with the BHSS and also 
having a large exposure to the BHSc community. We hope to continue this in 
the future as we see more BHSc students as part of the MSU volunteer base.  
 
Nice Messages 
 

 
 
Receiving amazing feedback has been incredible heartwarming and we are 
truly grateful to be representing such a great student population.  
 
Regards, 
 

 
David Lee 
SRA Health Sciences Caucus Leader  
McMaster Students Union 
srahealth@msu.mcmaster.ca  

mailto:srahealth@msu.mcmaster.ca


 
Dear Members of the Assembly,  
 
We hope you all had a swell end to the first term along with a relaxing holiday break. 
SRA Humanities is looking forward to 2018 and is making good progress already this 
year. Happy Presidential season to you and yours!  
 
PROGRESS ON YEAR PLAN  
We have again seen good progress in our relationship with the MHS. Formal promotion 
has begun, something we would encourage all SRA members to attend. Perhaps more 
relevant to the role, is the updating of the MHS website to include not only SRA bio’s, but 
also our scheduled office hours. Something we may look at here is doing going office 
hours similar to the MSSS & SRA Social Science initiative. We think this could be a good 
way to reach more students.  
 
With the last SRA recap video taking place in November of 2017, this is something that 
definitely will require more attention in the new year. I personally welcome anyone who 
is available to help create this week’s video immediately after our meeting. This has 
proven to be a good medium for reaching students, with the last video getting 2000+ 
view, but simply needs to be made in order to be seen.  
 
Art Matters Week is moving forward in full swing. I have been in discussion with Blake 
Burnett, the VP External Affairs for the MHS, who has let us know where we can be best 
utilized. The week itself will be happening in mid February, Keep an eye out for the 
social media promotions which should be arriving within the coming weeks.  
 
Fiona has been working with Aarij and the Soc Sci caucus on getting a discounted SoBi 
membership for students. More information on this topic is to come in February. As for 
an update on the Sustainability Education Committee, Fiona is awaiting approval from 
Lori Diamond, Manager of MUSC, to have newly designed compost receptacles put in 
MUSC. She is working with Facilities to determine what goes in which receptacles for 
signage. She has been working with the Underground to have an all new waste 
education program designed. The design is near completion as we await approval from 
Lori Diamond. For those that are curious, the slogan for the educational waste strategy 
will be “know what to throw”. Additionally, Fiona is also co-authoring the Sustainability 
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Policy Paper. Finally, she is working with a group of five students on campus to get 
approval for a SLEF initiative to expand Mac Farm.  
 
UPCOMING EVENTS, PROJECTS & ACTIVITIES  
After being pushed to term 2, our joint social media giveaway with the MHS will be 
happening in the lead-up to Art Matters Week. This seems like a great time to not only 
promote the events themselves, but also promote our own brand. We have applied and 
received approval from the AVP Finance Scott Robinson for Special Projects Funding.  
 
Jason will be meeting with Patrick Deane on January 31st, and will be using the 
opportunity to discuss the allocation of more Humanities courses. Additionally, he will be 
in discussion with Ken Cruikshank, the Dean of Humanities on the topic. While this is not 
intended on subverting the efforts of academic advocacy on campus, he is looking to try 
this as a first step to ensure Humanities voices are being heard. Jason will be reaching 
out to the VP Academic in the coming weeks to ensure that priorities are aligned.  
 
We are working with the SRA Social Science Caucus to move forward with the grand 
opening of the Humanities/Social Science lounge in L.R. Wilson. No date or timeline has 
been set, but we are hoping that we can have something more concrete to report to the 
Assembly next time around.  
 
CURRENT CHALLENGES  
As briefly mentioned before, video recaps had been met with a lack of enthusiasm from 
the Assembly in the later half of the term. While I myself share in the blame (shout out to 
Fiona, Sunny and Selene for their dedication to this project), I would love to see a more 
active response on this project!  
 
SUCCESSES 
Something which was not in our year plan but is worth noting is our new business cards. 
These were a small win for the Caucus but hopefully will pay off in helping relationship 
building and student outreach.  
 
 
All the best, 
 
 
 
Landon Fama 
SRA Humanities 17/18, Caucus Leader 
McMaster Students Union 
srahuman@msu.mcmaster.ca  

mailto:srabylaws@msu.mcmaster.ca


 

. 

REPORT 
From the offices of the… 

Kinesiology Caucus 
TO: SRA Members 
FROM: Jaime Gardner, Caucus Leader 
SUBJECT: SRA 17M Report 
DATE: Jan 21, 2018 
 
PROGRESS ON YEAR PLAN 
 
The year plan that I am currently working on includes points from the past SRA Kin members as 
well as new points from my own platform. There will also be room on this year plan for the 
newly elected SRA Kin member to have some of her own points.  
 
Kin society/SRA Kin 
relationship 

Jaime This is something on my platform that I 
will be maintaining all year. This is being 
done through helping with events, weekly 
office hours and attending their meetings 

Ongoing 

Feedback survey to 
better assess the needs 
and wants of our 
constituents 

Jaime, with 
help from 
Lauren SRA 
soc sci 

Lauren and I will be looking into possible 
funding for this project as well as deciding 
on a platform to run this survey off of as 
well as creating the survey questions 

March 
2018 

Staying informed on 
the Space Expansion 
decisions - ensuring kin 
space will stay intact  

Jaime Brian, past SRA kin member will be giving 
me information he has already found as 
well as contact information for those who 
I can communicate with regarding all kin 
space allocations.  

Ongoing  
 

Kin Lounge Space Jaime Brian will be giving me the information he 
has already retrieved on this topic and 
where I can take over. My goal by the end 
of the year is to figure out if there is a 
possible space for a kin lounge so then the 
details of the space can be continued in 
the new term.  

March 
2018 

 
 
 
 
  



PAST EVENTS, PROJECTS & ACTIVITIES 
 
With the turnover the Kinesiology caucus has seen, one thing that has stayed true to the caucus 
is the desire to improve the relationship between SRA/the MSU and Kinesiology Society. We 
have done this by attending Kin Society’s weekly meetings and presenting information from the 
SRA to the members of the society. We have also been working with them on their events, 
helping where they need. We have been doing office hours for them all year and doing our SRA 
office hours in their society office in IWC. These steps have continued to be effective in keeping 
communication lines open and have very much helped to spread the word about SRA 
Kinesiology.  At the recent bi-election there were 2 candidates and there was an election for a 
kin seat, which was the first time this has happened so far this term!  
 
 
UPCOMING EVENTS, PROJECTS & ACTIVITIES 
 
I will be helping transition our newest member into the caucus and finally begin having caucus 
meetings before SRA meetings. The new member and I will meet to discuss platform points and 
create a plan for the remainder of the year that includes both of our goals. Once this is done 
the year plan will be worked on, in hopes to accomplish as much on it as possible. 
 
 
CURRENT CHALLENGES 
 
The main challenge we are facing as a caucus is the multiple transitions between caucus 
members and leaders, not only have these changes impacted the way our caucus works but it 
has also changed the year plan. There have been some platform points that have been removed 
from the year plan and others left incomplete. Lastly, it has been a challenge to pick up where 
past members have left on points and to continue the work they have done already. In order to 
pick up where they left off, we need to have meetings with them and be in direct 
communication with them which is not always easy to coordinate.  
 
SUCCESSES 
Our work with Kin Society has been a success of this year, as well as outreach to kinesiology 
students about the SRA. The outreach has spiked many individuals interest in the assembly and 
helped fill seats.  
 
 
Regards, 
 
Jaime Gardner 
SRA Kinesiology Caucus Leader 
McMaster Student Union 
gardnj1@mcmaster.ca  
 

mailto:gardnj1@mcmaster.ca


 
 
PROGRESS ON YEAR PLAN  
Year plan progress has been going quite well so far. For the upcoming OUSA General 
Assembly delegation hiring, I will be implementing certain changes to delegate training 
and practices will at GA. These include a larger focus on the proceedings of the 
weekend, getting into further detail about breakout sessions, and doing more discussion-
based practice. We have been making progress with our engagement strategies of local 
MPs and MPPs, which is difficult due to scheduling but will be very rewarding in 
improving the MSU’s reputation at the provincial and federal levels. The Federal Budget 
Submission my committee will be completing this term is a great step toward improving 
our Federal Advocacy through our involvement with UCRU. I was also very happy with 
how the OPSSS promotion and engagement went and I look forward to the continuation 
of the Open Educational Resources #textbookbroke campaign. 
 
PAST EVENTS, PROJECTS & ACTIVITIES  
In November and December a large focus of the committee was the Ontario Post-
Secondary Student Survey, run by OUSA. This was a comprehensive survey of 
questions related to income, financial aid, tuition, mental health, teaching and learning, 
experiential education, and safety. We tabled in Thode four times to give out hot 
chocolate and coffee to students who completed the OPSSS. These events were quite 
successful, I received really positive feedback from students and committee members. 
 
The week of January 8-12 was our first full week of the Open Education Resources 
#textbookbroke campaign. Throughout the week we tabled form 10:30am-2:30pm, giving 
out rave cards, reusable bags, stickers, and information about the campaign and how 
students can get involved. There was a lot of tweeting and posting with the hashtag from 
a diverse group of students and the word was spreading throughout campus. We ran a 
contest during the first week that required students to guess how much a stack of 
textbooks cost and validating their ballot with a tweet or post with the hashtag. We got a 
lot of guesses and a lot of volume with the hashtag, I look forward to see what the 
second week of online campaigning will look like. 
 
With exams and the winter break making up a bulk of the time since I last reported, there 
has been less direct activity from my committee and I. However, I spent a substantial 
portion of the exam and break time getting prepared for this term, smoothing out 
timelines for projects, doing appropriate research, and getting organized to start on the 
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action as soon as possible. The break was a great time for me to feel properly on my 
feet with everything. 
 
UPCOMING EVENTS, PROJECTS & ACTIVITIES  
The SRA meeting 17M marks the end of the #textbookbroke campaign and this week 
was heavily focused on online presence. There are two events, one on January 16 and 
the other on January 18. All Assembly members are greatly encouraged to promote and 
attend ‘Letters to Professors: OERs’, which involves tips for all students to reach out to 
their professors and encourage them to adopt OERs. We are providing students with the 
resources they need, including information about the eCampus Ontario Open Textbook 
Library and key points to bring up to professors. This event is from 4-6pm on January 16 
in BSB B155. Our other event is focused on faculty and introducing them to OERs, the 
benefits of them, and the resources currently available on campus and academia. We 
have eCampus Ontario CEO David Porter coming in to speak to the faculty, as well as 
people from MacPherson Institute and a highlight of current McMaster professors who 
use OERs. 
 
OUSA General Assembly applications will be going live around January 26 and will close 
around February 11. The MSU delegation will include myself, Ryan, Chukky, Stephanie 
Bertolo, and our MSU President-elect. We will be hiring three delegates to attend the 
Spring GA at Laurentian University from March 8 – March 11, 2018.  
 
I am currently authoring the MSU Sexual Violence Prevention & Response policy this 
term. We had our Think Tank on January 10 which was very productive and insightful, I 
greatly appreciate the work that WGEN has and will continue to contribute. I believe this 
policy will be very challenging but I welcome that challenge as this policy will create 
great changes to our campus and beyond. I believe that I will learn a lot from this policy 
and I am excited to share it with you all at Policy Con on March 4. 
 
My committee and I have a lot of projects coming up this term, including a Voter 
Registration campaign and a Federal Budget Submission. The Voter Registration 
campaign will be run in March and will involve information on how to register to vote and 
a Meet & Greet event with candidates from our riding Hamilton West-Ancaster-Dundas. 
The Federal Budget Submission will be on behalf of UCRU and will encompass the 
Indigenous Students and Canada Federal Student Loans Program recommendations we 
presented during UCRU Lobbying Week 2017. These recommendations can be found at 
msumcmaster.ca/ucru. If you are interested in getting involved with any of these projects 
or have questions, please let me know. 
 
CURRENT CHALLENGES  
With the start of a new term, challenges have been minimized; however the Ed 
department and I have been having some issues regarding promotions. We have 
reached out to the SRA several times, through personal interactions, the SRA chat, and 
through my committee meeting this past week. Unfortunately, despite constant 
reminders to share our posts, “retweet” and use the hashtag for our OER #textbook 
broke campaign, there has been very little volume from the SRA pages. These pages 
are vital sources of information for many students and so we really require the help of 
the SRA to get the hashtag going and to encourage attendance at our events. 
 
Another challenge I have faced has been three SRA caucuses presenting 2 PFA related 
projects without any consultation with me or Ryan. After the first incident, Ryan raised 



his concerns to the Assembly but there was still another occasion of this afterwards. The 
Education Department and the MSU have strategies for engagement with external 
stakeholders and have plans for this term to invite and meet with a variety of interesting 
and relevant individuals. It becomes quite challenging to navigate current priorities as we 
appear to be divided over our advocacy strategies and priorities, which is directly against 
the goals and skills of the MSU as an organization. This division appears weaker than 
our unity and I ask that the SRA please keep this in mind going forward. If you have an 
idea that relates to PFA in any way and want to pursue it, I am always open to new ideas 
and I invite you to send me an email (avpprovfed@msu.mcmaster.ca) and we can take it 
from there. 
 
VOLUNTEERS (Commissioners only)  
The committee has been incredibly rewarding thus far and our meetings for this term are 
scheduled to be Thursdays at 9:30pm in the Committee Room. We always welcome new 
members and especially with the Letters to Professors: OERs Event, my committee 
members have opportunity to participate in some lobbying and advocacy work apart 
from research and policies. I am very thankful for the great work my committee did 
during the OPSSS and the OER #textbookbroke campaign. They did an amazing job at 
tabling for both of these initiatives and gave me really strong feedback during my end of 
term survey. I have taken all their feedback to heart and I am making every effort I can to 
make the committee as best as it can be. I am really looking forward to the work we will 
do this term. 
 
SUCCESSES  
Justin Trudeau came to campus for fun, twice, during the first year that we have an AVP 
Provincial & Federal Affairs. Take from that what you will. Also, #textbookbroke is 
becoming common language from what I have seen so I would like to give a huge 
shoutout to Atherai, our Project Assistant, Ryan, and the rest of the Ed Team for putting 
so much into such an important project! 
 
OTHER 
Check out eCampus Ontario’s Open Textbook Library and save big!! 
 
 
 
Best, 
 
Urszula Sitarz 
AVP Provincial & Federal Affairs 
McMaster Students Union 
avpprovfed@msu.mcmaster.ca  
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Dear members of the SRA, It continues to be a great pleasure of mine to work as 
the AVP Finance this year. I hope that you enjoy reading through my report, and I 
look forward to answering any questions that you might have. 
 
 
PROGRESS ON YEAR PLAN & UPCOMING PROJECTS 
As we begin 2018, I am very proud of what the Finance Committee and myself 
have been able to accomplish thus far. Since our last report, the committee 
reviewed the process of the Student Life Enhancement Fund in depth. After 
consultation with the MSU President and VP Finance, the committee analyzed 
the process and identified areas which we believe the Finance Committee could 
aid in the process for future years. We are now in the process of working with the 
AVP Internal Governance to explore how we can change our bylaw to include 
things such as the finance committee creating a yearly promotional video for 
SLEF, or helping in the consultation process to evaluate submissions.  
We are also in the process of investigating the possibility of Finance Committee 
absorbing the responsibilities of the Sponsorship and Donations Committee 
underneath the Executive Board. This is a really exciting opportunity, as it will 
alleviate some of the responsibility of this separate committee designated for one 
purpose, and allow the Finance Committee to take on an additional responsibility 
underneath it’s mandate. 
We are also well on our way through our investigation and report on the rising 
minimum wage, and it’s implications on the MSU. Through extensive consultation 
with the MSU’s Comptroller, we were able to determine how the new minimum 
wage will affect the MSU in many different scenarios. This information will now 
help drive our investigation into how the MSU can mediate this increased 
expense. Our plan is to have that report finished by early March.  
For semester 2, the Finance Committee is excited to take on more projects, 
which will have a direct influence on the financial decisions & special projects of 
the MSU. We will be investigating the MUSC Fund, and the possible changes we 
can make to this process as for many years the fund has been running a surplus 
that now accounts for almost $400,000 in assets. Another project we are 
focusing on is investigating past projects that were approved by the SLEF 
process, and finding out whether or not these projects have been completed. If 
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they have not, we plan to look into why that project has not yet been completed, 
and try to push it forward. We also plan to update the financial infographics on 
the MSU website, and work with the VP Finance to create a new line in the 
upcoming budget for a Conference Fund.  
Apart from the Finance Committee, I have been busy completing other projects 
on my year plan, and continue to run committees under my responsibility. A big 
milestone was when we finalized the project drawings for the Student Activity 
Building recently. As the chair of the SAB Space Allocation committee, I was an 
avid voice for students throughout the entire design process. After having crafted 
the student feedback report with my committee, I was happy to bring that 
information to the foreground of every conversation in the meetings.  
The Programming Advisory Committee had a successful first semester, ensuring 
that campus events plans appropriate all ages events, and releasing a feedback 
survey. The feedback survey received over 140 responses, and collected 
information on students experience during 1st semester events, and asked for 
idea submissions for 1280 nightlife themes for semester 2.  
I am also in the midst of consulting with all of our service PTM’s to review their 
budgets this year. This process will help to ensure that when the budget for next 
year is crafted, it matches with the future visions of the service effectively.  
A final project I am looking forward to completing is the Sponsorship Training 
Package. When completed, this resource will be given to service and clubs 
executives, to help them in the process of securing funding for their events or 
programming. 
 
CURRENT CHALLENGES  
Navigating the process through which we can change MSU bylaws has been a 
challenge. I am looking forward to working with the right people to change the 
Finance Committee’s bylaw to add responsibilities relating the SLEF, and am 
also excited to investigate the opportunity for us to take on the responsibilities of 
the Sponsorship and Donations committee. In recent weeks I have been able to 
make headway into these projects, but it was a challenge to find the right path 
forward. 
 
VOLUNTEERS (Commissioners only)  
I love my committee members! Thank you all for your work on the finance 
committee so far this year! There have been minimal issues regarding to 
responsibility or interest which has been great. As most AVP’s are finding, it is 
challenging to find a time in which all of the committee members can meet 
weekly, but we are going to be using Thursday nights at 6:15pm as our slot. 
 
 
Best, 
 
Scott Robinson  
Associate VP Finance 
McMaster Students Union 
avpfinance@msu.mcmaster.ca 



 
Dearest Assembly, 
 
This report will inform you on the Executive Board meetings from 17-16 and 17-17. Apologies 
for this late submission, it truly just slipped my mind between hiring and exam schedules.  
 
The Executive Board heard reports from:  
 
Diversity Services – no report submitted for 17-16. Obeng reported on 17-17, largely on the 
planning of Diversity Week that was set to happen in January, as well as their involvement in 
Queer History Week planning. Some challenges they’ve been facing throughout their term 
had been hiring an Indigenous Affairs Executive. As of now, this position has not yet been 
filled and Obeng was advised to focus on strengthening relations with Indigenous partners on 
campus and the rest of their programming.  
 
Maccess – McClinton has been busy with planning events for the December month that 
included Topic Tuesdays and de-stress programming. They’ve consistently been holding 
support group programming for chronic pain, depression, disordered eating, etc. Attendance 
for these groups have continued to grow in popularity and with their DisVisibillity Week 
planned for February 26th to March 2nd, we can anticipate higher service usage with 
heightened service promotions. Lighstone had suggested a logging system to record 
attendees and visits to better assess numbers of new users to returning users.  
 
Macycle – The service has come to an end for the year! With it’s conclusion, Chen provided 
his second-last summary of service usage and successes in the final months. The increased 
traffic, successfully hosted auction, collaborated events with SCSN, have set an impressive 
bar for next year’s team. Something to note is the pricing system that has changed – students 
can opt to pay $2-3 per visit for those who seldom drop by, and $10 memberships for those 
who visit frequently.  
 
Maroons – Chowdhry has been exceptional in supporting his team and has hosted a number 
of events in collaboration with other services. Continuing his collaboration with SCSN on the 
Maroons Pumpkin Hike and Christmas Parade, Chowdhry has also uniquely collaborated with 
SHEC to host exam de-stressors for students. Relevant to you all is his new interest in 
supporting the assembly in a promotional capacity – this new relationship has yet to be 
explored but will be come January.  
 
Peer Support Line – Lee had a ton of updates to share including their first Chat & Chill event 
that had run very smoothly. Service usage in November had been: 43 chats, 22 calls that 
compared similarly to the previous month. This is likely attributed to their extended hour 
campaign that was run in November, which was promoted in various ways (i.e. MUSC banner, 
UM coffee sleeves, etc). A challenge with this service is their on-call system – due to the 
nature and brevity of calls and/or chats received, it poses significant challenges for paid staff 
to continuously be on-call to provide additional support to volunteers who are experiencing 
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crisis-related intake. Lighstone suggested an automated messaged that plays after service 
hours with details of other services that are available.  
 
Queer Students Community Centre – Harchand had reviewed their successes with Pride Week 
that was hosted recently. Unique to his year, he has planned to host Community Groups for 
Queer Muslims based on several online requests and in response to Spotted at Mac posts. 
This is an excellent example of service provision as a response to student needs and campus 
climate. 
 
Student Community Support Network – Appiah has been very busy with the Student Housing 
Awareness Week in November. This was new to his year and it had run exceptionally well -  
the facebook page reached over 20,000, posts engagements over 3,000, etc. A challenge 
that Appiah has is engaging enough volunteers to distribute 2000 bylaw door-hangers; a 
beautiful idea that just needs a little support.  
 
Student Health Education Centre – Chou had hosted the service’s first advocacy campaign 
titled Reduce Risk: Say Yes to Harm Reduction. This was very exciting because it’s proven 
that the service can achieve more than operational goals but advocacy goals as well. With 
service usage averaging out to 300 visits per month, Chou has surpassed service usage 
records compared to last year. 
 
Spark – D’Souza had reported on volunteer retention strategies as requested by the Board 
and this has been extremely insightful as to how Spark maintains volunteer engagement 
relative to other services and proven useful for other PTMs who have had challenges with 
retention. The report announced the success of their First Year Formal, the conclusion of all 
ten sessions for the term, and upcoming closing ceremonies.  
 
Student Walk Home Attendance Team – Van Egdom had an exciting month because they 
achieved their goal of 250 walks for November’s Walk-a-Thon! Recording 273 walks, this has 
been the most walks they ever had. Van Egdom had reported on statistics collected around 
destination for walks that revealed 15.1% of walks towards Thorndale, 24.2% of walks towards 
Emerson, 13.7% of walks towards Westdale, and the remaining % on-campus.  
 
Training & Resources Research Assistant – Menzildzic reported on progress with their 
projects and timelines. They’ve been looped into discussions regarding the Peer Support 
Department Plan that will be a responsibility of Executive Board to oversee and manage 
beyond our terms.  
 
Women & Gender Equity Network – no report submitted for 17-17.  
 
That concludes a summary of reports.  
 
Other:  

• Wage Review: approved recommendation for Twelve Eighty Café Barista  

• Operating Policy: approved changes to OPERATING POLICY – MACYCLE CO-OP 

• Job Description: approved changes to Macycle Director and Macycle Shop Mechanic 
job description  

• Striking of hiring boards for January hiring cycle 
 
Thank you for your patience, and once again – apologies for this late submission.  
 
Sincerely, 

 
Preethi Anbalagan 
Vice-President (Administration) 
vpadmin@msu.mcmaster.ca 



 
 
Dear Representative Assembly,  
 
Below is my report on the Executive Board meetings that have occurred over 
the last two weeks. We are incredibly pleased to welcome our newest member 
Francis Lao who attended a part of the last meeting on January 12th. 
 
Services 
 
On January 12, the following services reported: 
 
EFRT 
 
EFRT reported that December was a slower month than usual with a lower 
amount of calls compared to last year. They also noted that January 
contained the final weekend of Emergency Medical Responder training for 
their rookie responders where responders went through a mass casualty 
simulation such as a construction accident where there is the potential to 
have more patients than responders. As a part of this simulation they brought 
in guests from Hamilton Health Sciences Emergency Department who also 
specialized in simulation education come and observe their simulation and 
speak a little bit about what would happen in a hospital after patients leave 
our care. This was a valuable experience for all responders as it helped to 
reaffirm the work EFRT does. 
 
Mac BreadBin 
 
November was shown as the highest usage of the food collective center, good 
food box, and lockers of love. The new Second Course initiative in partnership 
with Hospitality Services and Nolunchmoney has had 75+ people consistently 
showing up to events and MBB has started to facilitate conversations and 
gather feedback around food insecurity from attendees. We are looking 
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forward to how this progresses over this semester. MBB has also partnered with 
the MacMoneyCenter to host workshops for budgeting and spending behaviors 
in addition to a number of other clubs to host cooking cultural cooking classes.  
 
MacCycle 
 
MacCycle turned in their final report for the year in addition to separately 
sending in a full inventory count of all goods in the shop. The report included 
suggestions for the service for the upcoming year which included the addition 
of a shop mechanic and the installation of security cameras in the shop. Past 
EB reports go over in more detail changes that were made to the MacCycle 
staffing for next year aswell as the review the services committee put together 
for MacCycle. 
 
SWHAT 
 
SWHAT has been doing an incredible job this year with the objectives of 
strengthening their volunteer community, improving the accessibility of walks 
via an online walk form, and collaborating with campus partners via a 
community security week. Their main challenge is having an issue with their 
radios with the provider has not been able to fix. Preethi and myself are looking 
into interim solutions for SWHAT to ensure their walkers are kept safe. 
 
Service Reviews 
 
The services committee presented a review of Clay and provided the following 
recommendations: 
 
 
1. CLAY should collaborate with program coordinators from community organizations in order to build 
sessions.  
 
2. CLAY should collaborate with other groups on campus that contain a similar mandate in empowering 
youth in the greater Hamilton community  
 
3. The MSU should create a budget line of 350 dollars for snacks and themed materials for sessions 
groups  
 
4. CLAY should outreach to community organizations in Hamilton to help with recruiting delegates, as 
well as providing resources to give to delegates during conference  
 
5. CLAY should place a larger focus on personal growth and professional development of staff through 
workshops and trainings leading up to CLAY  
 



6. CLAY should work to incorporate the following sessions into staff training, self-care sessions for staff 
and having a representative from Crown Ward come to speak to staff and answer questions  
 
For further details on this review and recommendations please read the CLAY 
review available under Governance > Executive Board > Documents on the MSU 
website. EB applauds the work that the AVP Services, Kristina Epifano, and the 
Services Committee has done so far. 
 
 
Sincerely,  
 

 
 
Daniel Tuba D’Souza 
Vice President (Finance) 
vpfinance@msu.mcmaster.ca 
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Dear SRA, 
 
Since my last report, there has been significant activity within the education 
department and my own portfolio. With term 1 finished, we are starting new 
projects, and continuing existing ones. 
 
I went on a trip to Myrtle Beach during the winter break, and while it was 
chilly, I missed the -30 weather here, so I am eternally grateful for that. I’ve 
also started a course! Feels weird to be a student again, but I gotta get this 
degree, you know? 
 
MSU Policy Conference 
Policy Conference happened on November 5, 2017. It was incredibly 
successful. Over 60 students attended the conference, and we were able to 
get a diverse range of perspectives influencing our lobby policies.  
The day consisted of:  

• Breakfast & lunch 
• an orientation to the 

MSU policy process, the 
education team, 
advocacy, and the 
papers  

• three breakout sessions 
(one for each policy) 
where delegates rotated 

  
Following the conference, I sent out a survey to attendees to gather feedback 
for the next term. 19 attendees filled it out. The results were generally positive, 
with the conference receiving a 4.32/5 rating for the respondents’ satisfaction 
with the overall organization of the conference. Delegates also had the 
opportunity to provide comments to elaborate on their responses, which 
allowed us to get more detail and improve for this term. 
 
The Academic Success, Health & Wellness, and Experiential Education papers 
were passed at SRA 17J with little to no concerns! The papers are now 
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available on the MSU website at msumcmaster.ca/policy. We will be putting 
together the Maroon papers shortly so there is a summary. 
 
Term 2 Policy Process 
The policy development for term 2 has started. As per my platform, we are 
writing Sexual Violence Prevention and Response, Transit, and Environmental 
Sustainability.  
 
After the last policy cycle, I sent a feedback form to the authors and have 
adjusted the timelines based on their feedback, including more time for writing 
the both the PCRs and the body text. There was overwhelmingly positive 
feedback for the roles of the Advocacy & Policy Research Assistants, and I am 
grateful for their excellent work. 
 
The timelines for the policy cycle this fall are as follows: 
Task Date 
Think Tanks Week of January 8 
PCRs due January 21 
Rough drafts due February 4 
Final drafts due February 18 
Policy Conference March 4 
Paper approval 17P – March 11 

 
All the policies are underway, with authors selected and think tanks done. I am 
attempting to access our Presto usage data from Metrolinx in order to inform 
Transit, and we are working closely with WGEN on SVPR.  
 
Academic Affairs Council 
We have had two AAC meetings so far, and I will be scheduling our third for 
some time in January. As intended, I have been using AAC to work on OERs. It 
is also being used as a space to share best practices. I have looped AAC into 
the #TextbookBroke campaign, which I will be talking more about later in the 
report. 
 
First Year Council 
On November 23, I delivered advocacy training to the four FYC members. We 
had a really engaging discussion and I hope they learned a lot from it. I’m 
excited to see where they take the knowledge to make changes for first years. 
 
Ed Team Bonding 
Ed Team had a secret santa gift exchange and a party at my house before the 
break! We made hot chocolate by melting Lindor into milk, and it must say it 
was delicious. 
 
Indigenous Affairs 
I have been continuously going to CISSA meetings and maintaining a 
relationship with the members. I’m excited to support the development of the 
Indigenous Students Confederacy. I also continue to sit on the Indigenous-



Administration Consultation Committee, which consists of the Provost, VP 
Research, Chair of the Indigenous Education Council, Director of the 
Indigenous Studies Program, and Director of the McMaster Indigenous 
Research Institute. We have met several times, discussing scholarships for 
Indigenous students, research opportunities, increasing Indigenous faculty, 
and the development of graduate programs within ISP. 
 
University Budget Submission 
The Board, David (AVP University Affairs), and Tiffany (Advocacy & Policy 
Research Assistant) are all working on the University budget submission. The 
timeline is a little off, but we want this document to be a reference material as 
departments and ancillary groups develop their budgets. I anticipate David will 
go into detail on this in his report. 
 
University Library Advisory Council 
This committee exists to advise and assist in the direction of the University 
Libraries. It has representation from the faculties and the libraries. I also serve 
as the student representative on the committee. We met last term on 
December 4, and discussed their archiving and, data availability, and research 
updates. 
 
Ombuds Office 
This year, myself and the Dean of Students want to undertake a review of the 
Ombuds Office. Currently, the Ombudsperson reports jointly to the President 
of McMaster and the MSU, and has a management team consisting of the Dean 
of Students and the MSU VP Education. Myself and David are the students on 
this committee. 
 
Experiential Education – Hire McMaster 
In conjunction with Tuba, I have been attending several of the “Hire McMaster” 
steering committee meetings. This is a committee of the Student Success 
Centre, which is focusing on work-integrated learning and promoting 
McMaster students to employers. We worked on a submission to the provincial 
government to get some of the Career Ready envelope funding. They also 
hired an individual charged with developing a brand for McMaster students, 
which the university can use to promote to employers. 
 
Vice Provost (Equity and Inclusion) Hiring 
We have finally selected a candidate for this position. Arig Al Shaibah will start 
her term in April. 
 
Relationship Building with Other Student Unions 
On December 8, I arranged a tour of the Ryerson Student Union’s building with 
the rest of the board. We specifically wanted to see their equity service 
centres and food centres to get ideas for the SAB and our peer support 
services. We later got lunch with the President and VP Equity! 
 
 
 



Municipal Advocacy 
Stephanie and I delegated to Hamilton City Hall on October 3 to speak against 
the expansion of the bylaw enforcement program in the communities around 
McMaster. This program has two Mohawk college co-op students issuing 
tickets in Ainslie Wood and Westdale for bylaw infractions such as lawn 
maintenance and garbage disposal. It has been piloted since April. Our major 
issues with the program was that it was unfairly targeting student 
neighbourhoods, and that costs were getting offloaded onto tenants which 
the landlords were supposed to be paying. In addition, the report on the pilot 
won’t be completed until December, so a decision was made to expand it 
without the pilot being evaluated. Until these issues were fixed, we were 
against expanding the program to 4 students. However, the motion passed 
and the program has been expanded. 
 
Since then, there has been a lot of media attention. I did a radio show with 
CHML as well as a TV segment with Cable 14’s City Matters.  
 
HSR Emergency Riders Meeting 
On November 14, Stephanie and myself attended a meeting at City Hall where 
we presented to interested HSR riders on the HSR crisis. We spoke about how 
cancelled buses affect students, and made recommendations for system-wide 
improvements. 
 
On January 10, Stephanie and I attended a subgroup of these stakeholders, 
where we intend to form an transit riders’ group who can discuss issues and 
bring them to the HSR, as well as the transit union. The exact shape and name 
of this will be determined soon. This is being organized by Environment 
Hamilton.  
 
Landlord Wiki 
The Landlord Wiki questions will be sent to the website developer shortly. 
While we are slightly behind schedule, we will hopefully have a soft launch of 
this before the end of the term. 
 
Municipal/Provincial Advocacy 
On December 7, the Board met with Councillor Judi Partridge. Judi is the 
current Ward 15 councillor, and the future Liberal candidate for the provincial 
Flamborough-Glanbrook riding. We discussed transit to rural areas, open 
educational resources, tuition and university funding, and bylaw enforcement. 
 
Hamilton Post-Secondary Advisory Group 



On November 17, the Board 
(minus Preethi) along with the 
Mohawk Student Association, 
and the Redeemer University 
Senate met with MPP Ted 
McMeekin, a representative from 
MP Filomena Tassi’s office, and a 
representative from Mayor Fred 
Eisenberger’s office. We 
discussed the In it Together 
report, Open Educational 
Resources, and International 
Student (tuition and healthcare). 
I also recognize how 
overwhelmingly male this picture is. 
 
OUSA Advocacy Week 
On November 27-December 2, Chukky and I attended OUSA’s Advocacy 
Week in Toronto. A separate report will be brought to this meeting. 
 
OUSA – In It Together Report 
On November 2, OUSA launched the In It Together: Taking Action on Student 
Mental Health report at an event in Queen’s Park. This report was created in 
collaboration with the College Student Alliance, Colleges Ontario, OUSA, and 
the Council of Ontario Universities. It contains 26 recommendations to 
different ministries in the provincial government. I have brought the report to 
this meeting for information. 
 
OUSA General Assembly 
On October 26-29 I took the MSU delegation to OUSA GA to debate and pass 
the Indigenous Students, Accountability, and System Vision policy papers. The 
delegates were absolutely 
fantastic, and I am so proud 
of all of them. I have already 
submitted a separate report 
about this. Here is a picture 
from GA! I’m including this 
picture because we look great 
despite some of us getting 
one hour of sleep (myself, 
Urszula, Piers, and Hannah – 
the authors).  
 
Ontario Confederation of 
University Faculty 
Associations Panel 
On December 8, I took part in a panel organized by OCUFA on student-faculty 
solidarity in the event of a strike. Inspired by the college strike, OCUFA invited 
students from OUSA and CFS-Ontario to participate in their Collective 

http://www.ousa.ca/submission_in_it_together
http://www.ousa.ca/submission_in_it_together


Bargaining Committee meeting. Myself and Landon (Vice President, Western 
USC) attended the meeting on behalf of OUSA and discussed student-faculty 
solidarity during labour disputes. 
 
#TextbookBroke Campaign 
My absolute pride and joy. This campaign has seen huge online success. The 
MSU is leading the OUSA schools in online engagement for the campaign, and 
this is due entirely to the hard work that Atherai (Advocacy Project Assistant) 
and the Provincial & Federal Affairs Committee did in planning it. The Campus 
Store has been a great partner in running this campaign, allowing us to table in 
front of their store, and purchasing t-shirts for our volunteers. 
 
On twitter, we have had 70 tweets from McMaster students using the 
#TextbookBroke hashtag. We are running events for students to learn more 
about OERs and advocate for them. We are also running an event for faculty 
to be engaged with OERs and learn how to incorporate them into the 
classroom.  
 
While the online engagement for this 
campaign has been great, the in-person 
engagement at the events has not 
been. There is a lot of information 
coming from the MSU Advocacy page 
regarding the campaign, and I relied on 
SRA members sharing the events on 
their pages. Frankly, you have all failed 
to do your job in supporting the work 
of the standing committees in this 
aspect. I’m not too sure how many 
more times I can ask your support in 
engaging your constituents. If you have 
ways in which I can do it better, I’m 
happy to hear it. 
 
If you have any questions, you know 
how to reach me. 
 
Best, 
 
Ryan Deshpande 
Vice President (Education) 
vped@msu.mcmaster.ca  

https://twitter.com/hashtag/textbookbroke
mailto:vped@msu.mcmaster.ca


 
From November 26 – 30, Chukky and myself attended OUSA’s Advocacy 
Week. We had several meetings at Queen’s Park with MPPPs and other 
stakeholders on 3 of our 6 annual priorities. We chose Tuition and the Funding 
Framework, Mental Health, and Open Educational Resources as the topics to 
lobby on this week so as not to overwhelm stakeholders with topics and 
choose the most politically salient topics for the week. Copies of the briefs can 
be found at msumcmaster.ca/ousa.  
 
We had meetings with the following Ministers or their political staff: 

1. Hon Deb Matthews (Minister of Advanced Education and Skills 
Development) 

2. Hon Bob Chiarelli (Minister of Infrastructure) 
3. Hon Kathryn McGarry (Minister of Natural Resources and Forestry) 
4. Staff of Hon Steven Del Duca (Minister of Transportation)) 
5. Staff of Hon Liz Sandals (President of the Treasury Board) 
6. Staff of Hon Marie France Lalonde (Minister of Francophone Affairs, 

Minister of Community Safety and Correctional Services) 
7. Staff of Hon Charles Sousa (Minister of Finance) 

Hon Glen Thibeault (Minister of Energy) 
8. Hon Reza Moridi (Minister of Research, Innovation, and Science) 
9. Hon Indira Naidoo-Harris (Minister of the Status of Women, Minister for 

Early Years and Child Care) 
10. Hon Michael Coteau (Minister of Children and Youth Services, Minister 

for Anti-Racism) 
11. Hon Jeff Leal (Minister of Agriculture, Food, and Rural Affairs, Minister 

for Small Business) 
12. Hon Mitzie Hunter (Minister of Education) 
13. Hon Bill Mauro (Minister of Municipal Affairs) 
14. Hon Kevin Flynn (Minister of Labour) 
15. Staff of Hon Dipika Damerla (Minister of Seniors Affairs) 
16. Staff of Hon Michael Chan (Minister of International Trade) 
17. Hon David Zimmer (Minister of Indigenous Relations and 

Reconciliation) 
18. Hon Tracy MacCharles (Minister of Government and Consumer 

Services, Minister for Accessibility) 
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19. Hon Eleanor McMahon (Minister of Tourism, Culture, and Sport) 
 
We had meetings with the following MPPs or their political staff: 
20. Soo Wong  
21. Sam Oosteroff  
22. Michael Mantha 
23. Sophie Kiwala 
24. Han Dong 
25. Yvan Baker 
26. Diane Vernile 
27. Nathalie Des Rossiers 
28. Jim Bradley 
29. Granville Anderson 
30. Ann Hoggarth 
31. John Fraser 
32. Harinda Takhar 
33. Lorenzo Berardinetti 
34. Ted McMeekin 
35. Staff of Monte Kwinter 
36. Michael Harris 
37. Lorne Coe (PC Critic of 

MAESD) 
38. Jeff Yurek 
39. Julia Munro 

40. Raymond Cho 
41. Monte NcNaughton 
42. Ernie Hardeman 
43. Bill Walker 
44. Ted Arnott 
45. Rick Nicholls 
46. Jim McDonnell 
47. Nichael Mantha 
48. France Gelinas 
49. Andrea Horwath 
50. Monique Taylor 
51. Jennifer French 
52. Tereasa Armstrong 
53. Catherine Fife 
54. Wayne Gates 
55. Paul Miller 
56. Taras Natyshak 
57. Lisa Gretsky 
58. Peggy Sattler (NDP Critic of 

MAESD) 

 
We had meetings with the following non-political Ministry representatives or 
other political staff: 

59. Kate Hammer (Premier’s Office) 
60. Erin McGinn (Assistant Deputy Minister, Workforce Policy and 

Innovation, MAESD) 
61. Greg Orensak (Deputy Minister, MAESD) 
62. Noah Morris (Assistant Deputy Minister, Advanced Education Learner 

Supports, MAESD) 
63. Glen Craney (Assistant Deputy Minister, Post Secondary Education, 

MAESD) 
64. Garfield Dunlop (Education Advisor to the Ontario PC Party) 

 
We had meetings with the following stakeholders: 

65. Ontario Confederation of University Faculty Associations 
66. Council of Ontario Universities 
67. Ontario Ombudsman 
68. Higher Education Quality Council of Ontario 

 
We had 68 meetings this week, making it incredibly productive. By starting the 
week with a meeting with Deb Matthews, we were able to gain the support of 
most of the government on these asks. We also learned a lot about our asks 
and the appetite to adopt them.  
 
Best, 



 
Ryan Deshpande 
Vice President (Education) 
vped@msu.mcmaster.ca  
 

mailto:vped@msu.mcmaster.ca


1. Introduction 
At the crux of academic success is a healthy environment in which students live, work, and play. With limited 
residence buildings on campus, off-campus housing in the broader community serves as the space where 
many students study and grow throughout their academic careers. With a prominent student presence in 
Ward 1, which encompasses neighbourhoods immediately surrounding campus such as Ainslie Wood and 
Westdale, students continue to struggle with unsafe housing and bad landlords. Though town-and-gown ten-
sions run high, McMaster students contribute to the city of Hamilton greatly by providing social and cultural 
diversity, while serving as an integral pillar of the economy. Given the impactful role students play in their 
communities, adequate housing support should be provided to ensure all residents feel comfortable in their 
environment, while also strengthening retention rates of alum.

2. Defining the Problem
Insufficient suitable housing is an issue impacting all residents of Hamilton, but the MSU is primarily con-
cerned with the student population, as a demographic prone to exploitation given the inexperience and vul-
nerability of many first-time renters. Often viewed by permanent residents as a neighbourhood nuisance, it is 
important for community members to understand the context by which inadequate student housing becomes 
cumbersome to everyone. Instead of approaching the issue with hostility, a cooperative effort and mutual 
understanding between students, community members, and stakeholders can greatly benefit those living in 
what are becoming increasingly populated student neighbourhoods. 

a. Community Concerns 

i. Tensions Between Permanent Residents and Students 
The notion of “studentification” is often discussed in tandem with neighbourhood distress as a concept 
describing an influx of multiple-occupancy student housing in areas surrounding campus. The term 
itself carries negative connotations, since individuals living in neighbourhoods with an imbalance of 
students and permanent residents occupy a tense space with unhealthy rhetoric whereby students are 
viewed as “the other.” The phenomenon continues to create friction within the community as rates of 
enrollment at McMaster steadily rise. Between 2004-2015, total enrollment increased by 28.8%, meaning 
students are flooding into neighbourhoods surrounding campus in numbers greater than ever before.1  
As landlords continue to maximize beds per house to accommodate the increasing student population, 
community members become uneasy. Reluctance, though, on behalf of permanent residents to share 
the neighbourhood with high rates of students comes at no surprise. As one landlord notes, common 
complaints from neighbours include noise, left out garbage, un-shovelled sidewalks, and broken win-
dows, giving these neighbourhoods a disheveled appearance.2 

But blame for dilapidated housing and unhygienic conditions cannot be put entirely on students, 
as these issues do not occur in a vacuum. One McMaster student argues that the root cause of rental 
housing deterioration is not “studentification,” but rather absentee landlords who often try to reduce 
costs by neglecting to tend to maintenance requests.3 
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In reality, poor housing conditions are not restricted to student dwellings. As many who have sought 
potential houses to rent outside of Ward 1 will note, unsafe housing and landlord neglect are every-
where. 

The “us” vs. “them” mentality is not productive for arriving at viable solutions. The MSU recogniz-
es the mutually beneficial relationship McMaster has with the city at large, and has many programs 
which help bridge students with their community. For this reason, students should not be viewed as 
a separate entity operating independently from the community, but rather appreciated as engaged 
citizens. Change Camp and the Student Community Support Network (SCSN) are just some of the pro-
grams which seek to demonstrate the value that universities and cities bring to each other, alleviating 
town-and-gown strife. Integration is important for peaceful coexistence and to develop partnerships 
on shared issues such as inadequate housing. Despite common criticisms, university students are not 
amoral, apathetic nomads with little regard for their surroundings, but rather individuals with the desire 
to live in clean and safe environments like everyone else.5

Fig. 1: A McMaster-based survey found that while the majority of landlords respond to concerns within three 
days, 25% of landlords take at least two weeks to address needs (MSU Your City Survey).4

The “us” vs. “them” mentality is not productive 
for arriving at viable solutions.

Landlord Response Time
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ii. Tensions Between Landlords and Tenants 
According to the MSU’s Your City Survey, after affordability and location, students rank landlords as 
the most important factor they consider when renting a house.6 Yet, it is difficult to gauge what kind of 
landlord someone is upon meeting one or two times prior to signing a lease. Landlords tend to pressure 
students to sign leases immediately upon first viewing on the grounds that houses are rented out quick-
ly, disallowing students the opportunity to adequately assess the house.7 Since many students are first-
time renters, it’s easy to fall into this trap. Lack of experience in addition to little information on tenant 
rights, (that is readily available), hinders the ability of students to make informed decisions. While some 
rental issues are minimal with minor maintenance concerns, other students fall victim to unlawful leases 
and paying additional fees.8 

Those most susceptible to exploitation are newcomers to Canada and individuals learning English 
who are not familiar with their rights.9 In 2015, international students accounted for 8.5% of McMaster’s 
total undergraduate population.10 This year, approximately 16% of incoming students alone are interna-
tional, demonstrating a greater need for housing protection efforts. When speaking to the CBC, one 
Chinese student recalled his experience renting from a Chinese landlord, whose advertisement he re-
sponded to because he wanted to communicate without a language barrier.11 Yet, he was told the law in 
Hamilton is to pay a year’s worth of rent up front, and was unable to be refunded when he only stayed 
in the house for one term. After filing two appeals, his case was dismissed and he was not refunded 
his money.12 With increasing rates of new Canadians attending McMaster, there is a greater potential 
for more students to be exploited by self-serving landlords, in addition to higher overall instances of 
landlord-tenant conflict.

Those most susceptible to exploitation are 
newcomers to Canada and individuals learning 
English who are not familiar with their rights.
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b. Health and Safety Concerns

i. Overcrowding
Many student houses surrounding McMaster are improperly zoned as single-family homes, consisting 
of upwards of a dozen bedrooms. Legally, many of these houses should be zoned as lodging homes. 
According to Section 1 of Schedule 9 of By-law 07-170, a rooming/lodging house is defined as a building 
in which 4 or more persons reside, where occupants do not have access to every habitable room in the 
house.14 Many landlords try to avoid legalizing their units because buildings zoned for lodging purposes 
are required to undergo regular inspections from the Medical Officer of Health, a municipal law enforce-
ment officer, and/or a police officer. In order to maintain operation, lodging homes must have building, 
police, health, traffic, and fire approval, costing landlords fees for adequate up-keep.15 To work around 
zoning by-laws and continue to operate buildings as single-family homes, it is common for landlords 
to have tenants sign one group lease with a lumpsum monthly payment plan, instead of handling fees 
and lease agreements individually.16 Given these conditions, twelve students living in one house can be 
considered a single family under the terms of their lease. With vague interpretations, landlords are able 
to get away with neglecting their duty to provide safe housing and proper inspections. While it is not 
illegal to rent a single-family home to a group of students, it is illegal to construct walls for additional 
bedrooms without a permit, which is the case in many problematic situations where students live in 
cramped quarters with a disproportionate number of bedrooms to kitchen and bathroom facilities.17 In 
these cases, safety regulations are largely missed, because single-family homes do not receive the same 
inspections as lodging homes. Students in these types of houses with many roommates list common 
problems such as poor internet quality since the Wi-Fi cannot reach every bedroom in the house, inabil-
ity to concentrate with constant noise, little room for privacy, and fire safety concerns.18 In these cases, 
it is not unusual for students to avoid their houses as much as possible, and spend extended periods of 
time in libraries or cafés. 

Fig. 2: A house near McMaster contains seven individually locked bedrooms on the main floor (CBC).13
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ii. Fires
Fire safety is a primary concern in rental housing. 2016 was the worst year for house fire deaths in 
Hamilton in the past decade, indicating the need for stricter safety regulations. In one instance, a fire 
erupted in a house zoned as a single-family home, killing 3 of 5 tenants. The house was reported to the 
city and investigated twice for bylaw violation, but the file was closed after residents failed to comply 
with the inspector’s request for investigation.20 The Hamilton Fire Department has urged the public to 
install smoke detectors, highlighting the importance of alarms in time-sensitive emergencies. While 
homeowners can call the fire department and have alarms installed for free, renters must rely on their 
landlord to provide such safety measures. In instances where renters are concerned, tenants can report 
inadequate safety measures to the fire department and an investigator will be sent out.21 Under the Fire 
Protection Act (FPA), a warrant can be obtained granting permission to investigate in cases where en-
try is denied.22 When it comes to fire safety, proactive measures are much more effective than reactive 
measures, though in many cases, landlords do not make fire safety a priority.

Fig. 3: 2016 Hamilton house fire killed 3 in house improperly zoned as a single-family home (CBC).19

Proactive measures are much more effective 
than reactive measures, though in many cases, 
landlords do not make fire safety a priority.
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3. The Current System: Legal Context

a. Role of the Provincial Government
The Ontario Human Rights Commission views housing as a human right’s issue. The 2014 Provincial Policy 
Statement’s Vision for Ontario’s Land Use Planning System states “the long-term prosperity and social 
well-being of Ontario depends upon planning for strong, sustainable and resilient communities for people 
of all ages, a clean and healthy environment, and a strong and competitive economy.”23 Specific to housing, 
the document outlines requirements for all types of housing to meet social, health and wellbeing standards 
for current and future residents. Despite these ideologies, the Provincial Government has no active en-
forcement measures, resulting in a dichotomy between what is held in principle and what actually occurs 
in practice. While the Ministry of Housing promotes “healthy, liveable and safe communities” it does not ad-
dress what this means for renters, specifically in student neighbourhoods, and therefore cannot effectively 
ensure landlords are held accountable for failing to comply with proper housing standards.24 

b. Role of the Municipal Government
The Municipal Government is left to shoulder much of the housing burden with little resources to guarantee 
requirements outlined by the Ministry of Housing are met. With a lack of funding for enforcement of by-
laws, a potential solution which has been heavily debated in Hamilton in recent years is landlord licensing. 
While licensing seems like a realistic, tangible solution to hold both landlords and tenants accountable, 
there has been contentious debate since the conversation surrounding licensing first developed back in 
2013.25 With mandatory, routine inspections, landlords would face accountability and potential extra fees 
for repairs and bylaw violation, and pay a small, annual fee to maintain their licence. Hesitance on behalf of 
landlords to commit to a licensing system is expected; understandably so, law-abiding and fair landlords do 
not want to have to pay for the mistakes of other landlords. It’s not just landlords who are against the idea 
though; some anti-poverty groups are opposed to licensing because there is a possibility that the rental 
market would decrease, reducing availability of affordable housing. Specifically, the Housing Services Di-
vision of the Planning and Economic Development Department has expressed concerns regarding loss of 
housing stock caused by enforcement of illegal units which could result in evictions and reduce incentive 
for landlords to produce new rental units. Likewise, the Ontario Human Rights Commission (OHRC), which 
promotes the Provincial Government’s position of strong communities, argues that diverse housing that 
is affordable, liveable, and accessible to all individuals is crucial to achieve healthy neighbourhoods. By 
enacting bylaws that would potentially restrict availability of affordable housing, Code protected groups 
(such as newcomers) could be adversely affected.26 While student status is not directly listed as a Code 
protected group, it can act as a proxy for age since there is a general link between being a student and 
being young, meaning students would also be impacted by a reduction in affordable housing. By indirectly 
minimizing the rental market for at-risk individuals, the OHRC argues that landlord licensing could there-
fore potentially violate the Code, though there is little evidence-based research to support this claim.27 

Still, tenant rights activists and groups like the Association of Community Organizations for Reform Now 
(ACORN) continue to advocate for licensing.28 With balanced priorities for both landlords and tenants and a 
shortage of evidence on the benefits and harms of the licensing system, it is difficult for Hamilton City Council 
to arrive at a verdict about the direction the municipality should take on the matter. Most recently, the Rental 
Housing Subcommittee meeting held in July resulted in the decision to investigate a pilot project for a rental 
housing regulation system, moving away from directly addressing landlord licensing.29  Mike Wood, acting Chair 
of ACORN Canada’s Hamilton Chapter, argued for a city-wide licensing program for buildings with more than 10 
units, though the Committee voted to focus on Wards 1 and 8, areas which have a high density of student rent-
ers.30 At this point in time, the direction the City of Hamilton will go with regards to landlord licensing is unclear.                   
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4. Looking Forward 
The MSU recognizes the need for a solution to rectify persistent student housing concerns. Advocating for hous-
ing safety is necessary to reduce instances of students reporting unlawful leases, inadequate fire safety precau-
tions, paying additional fees, and living in squalor due to maintenance neglect. Problem landlords must be held 
accountable. While there are university resources such as the McMaster Off-Campus Housing website which 
hosts ads where students can browse houses and apartments for rent by category (co-op/short term rentals, 
grad/faculty/staff rentals, student rentals, and sublets), there is currently no system to identify which landlords to 
avoid and those who come highly recommended. Most of the complaints received by Jennifer Kleven, McMaster’s 
manager of the Off-Campus Resource Centre, involve problems that arise after a lease has already been signed, 
and once complaints have been issued, students are referred to the appropriate agency for further advice.31 

Despite the lack of a formal platform where tenants can air grievances, students still find ways to share 
experiences and inquire about problem landlords in their area. It is common for social media platforms such as 
MacInsiders and Spotted at Mac to be used for discussion about housing related issues, with several threads 
filled with comments about some good, but mostly bad landlords. Here, while students have access to names 
of landlords to avoid, information is limited, and unseen by the majority of students. Notable concerns get lost 
in long comment sections and become buried under more recent posts over time. While students are eager to 
share stories of their housing experiences, no practical results derive from social media platforms that are able 
to sufficiently help the majority of off-campus students, and often times, posts of this nature are viewed after 
it’s too late. Student testimony found in these comment sections include the following troubling concerns:

“We had a gas leak and they didn’t show up for three days…the basement was completed 8 months 
late and they still charged my roommates.”32 

“Had mold growing in my room for about 6 months. Wouldn’t do anything about it. Never came 
to fix anything in the house and would message me asking if I could do favours regarding house 
maintenance while I was working 12-hour shifts. He also overcharges and even charged me [extra] 
for a parking spot at our place when it comes with one.”33 

Several students complain of landlords refusing to act on requests for repairs, extra charges, and attempts 
at intimidation, verified by others who have also shared similar experiences with landlords listed by name. 
While the majority of comments are negative, some students interject positive experiences:

“The ceiling in my room was leaking and left a pool of water on my floor and they came to fix the 
ceiling the same day and replaced the flooring a few days later. We also had a lot of other issues 
but they always get a guy out within 24 hours to actually fix the problem.”34 

Housing threads on McMaster social media pages provide valuable insight into students’ desires to live 
in clean and safe housing and become educated on their rights. Comments not only include information on 
landlords but links to tenant resources from peers who have experienced similar situations. Without a formal 
platform, though, many students miss out on this information, due to the nature of social media in which new 
posts are shared every day, reducing the significance of older commentary since the thread might not be 
relevant to someone until months after it was initially viewed or posted. 
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5. Landlord Rating System

a. What is it?
A potential solution to rectify student housing concerns is to develop a landlord rating system. The con-
cept of a landlord rating system is something that has been gaining traction in many cities in recent years 
to help tenants know which landlords are good and which ones to avoid, before they sign a lease. In short, 
it’s like Yelp for landlords. While apprehension is expected on behalf of landlords, the system is ultimately 
a mutually beneficial tool because it can help good landlords get recommended and receive positive re-
views. For absentee landlords, the platform provides incentive to maintain adequate up-keep and avoid 
charging illegal, extra fees to renters out of fear of repercussions, including fines and public backlash. 

b. Success in other Cities 
i. Whose Your Landlord – Philadelphia 
Temple University alumnus, Ofo Ezeugwu, first thought of the concept of a landlord rating system when 
he became involved with student government. He gained a deeper awareness of the issues between the 
university and the city while running for Vice President of External Affairs, and came up with a business 
idea to develop a system that would alleviate some of the conflicts students were facing with landlords. 
As  the cofounder and CEO of Whose Your Landlord, the 2013 entrepreneurial grad first based Whose 
Your Landlord out of Philadelphia, but has since expanded to 125 cities across the U.S.35 Users with 
accounts are able to post and read reviews about buildings, landlords, and property managers. The 
user-friendly system asks tenants to rate landlords on a scale of 1-5 in terms of responsiveness, informa-
tion, pests, social, respect, condition, and safety.36 By restricting feedback to a simple rating system in-
stead of allowing open-ended comments, there is little potential for falsified or exaggerated complaints, 
yet concerns are still voiced. The site’s content producer recognized improved landlord service since 
the introduction of Whose Your landlord, and MSNBC’s Elevator Pitch gave a score of 9/10 to a business 
pitch of the landlord rating system, reaffirming the value of the platform.37 

Fig. 4: Philadelphia-based landed rating system allows tenants to view relevant information at a glance 
(Whose Your Landlord).38
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ii. StayBillety – Toronto
Canadian cities have begun to implement custom versions of a landlord rating system, tailored to ac-
commodate housing concerns in their area. To address student housing shortages, Ryerson University 
has partnered with StayBillety, a platform which helps connect hosts with people looking for housing. 
Potential renters can search for short or long-term stays in locations near campus to suit their needs. 
Similar to Airbnb, users can rate their experience, read reviews from other guests, and post requests for 
recommendations. To support Ryerson’s Off-Campus Housing Program and ensure the service remains 
accommodating to Ryerson students, faculty, or alum, users must sign up for an account with a specific 
code associating them with the university before applying for housing.39 The online service which initial-
ly began as a way to connect like-minded individuals travelling for events such as concerts and business 
trips has evolved into a beneficial tool for students seeking safe and affordable housing. 

6. Conclusion
Housing remains a student issue that has long been underappreciated, but can be addressed from a 
university and a community standpoint to ensure all Hamiltonians live in a safe, welcoming environment. 
A healthy home which fosters learning and development is a vital aspect of students’ ability to maintain 
fruitful academic careers, and implementation of a landlord rating system should be considered as the 
next step towards changing the harrowing narrative surrounding student living. By keeping discussions 
of housing at the forefront of municipal concerns, the City of Hamilton can benefit from reduction in 
neighbourhood tension, healthier communities, increased student retention, and an environment which 
bolsters student success in spheres of academics, work, and personal affairs. Through active efforts, 
quality student housing will no longer be reduced to a lofty ideal, but instead become a reality, in which 
all Hamilton residents can live in harmony.

Implementation of a landlord rating system 
should be considered as the next step towards 
changing the harrowing narrative surrounding 
student living.
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Providing effective support for mental health challenges 

is one of the most pressing issues on post-secondary 

campuses today.

In many respects, this is because Ontario has made significant 

progress in its approach to mental health.

The stigma traditionally associated with mental health issues is 

finally diminishing. There is growing recognition that a diagno-

sis for clinical depression is no more a cause for embarrass-

ment than the discovery of a physical, more visible illness.

This change in attitude is especially important at Ontario’s col-

leges and universities, as 75 per cent of mental health disorders 

first appear before the age of 25 (Kessler et al., 2005).

Suicides and attempted suicides are no longer subjects to 

be avoided. On today’s campuses, frank discussion is en-

couraged and services are offered 24/7 to try to proactively 

prevent such tragedies.

Students who are struggling to cope with anything from anx-

iety to addictions are actively encouraged to seek help – and 

increasing numbers of students are responding.

Statistics show just how much the situation on Ontario’s cam-

puses has changed. At colleges and universities, the number 

of students with identified mental health disorders has more 

than doubled over the past five years.

Responding effectively is particularly important at Ontario’s col-

leges and universities because many of the students with mental 

health issues are living on their own for the first time in their lives. 

The increased responsibility for making critical decisions can 

leave students feeling overwhelmed, isolated and helpless.

Mental illness can make it difficult for students to relate to 

others and increase students’ loneliness and isolation. Students 

with mental health issues may also experience problems with 

their physical health, such as sleep difficulties and exhaustion 

(Mayo Clinic).

Throughout Ontario, colleges and universities have made men-

tal wellness a priority.

But this has created escalating pressures on institutions whose 

core mandate is to provide higher education and training. Col-

leges and universities are not treatment centres.

Colleges and universities are standing with their students, but 

they cannot meet this challenge alone. 

It’s time for Ontario to pull together and adopt a comprehen-

sive, holistic approach that includes government, educators, 

health-care providers and community organizations. Students 

must have access to a suite of supports and services that 

address the spectrum of student mental health needs. 

If we’re in it together, taking a new approach to mental health 

can make a difference for everyone. 

Recognizing that Ontario must be proactive in addressing cur-

rent challenges and responding to future challenges, the College 

Student Alliance, the Ontario Undergraduate Student Alliance, 

Colleges Ontario and the Council of Ontario Universities have 

come together to develop an action plan on post-secondary 

student mental health based on three key principles.

Together, we have identified priorities and recommendations to 

guide and strengthen the delivery of mental health services for 

post-secondary students across the province. 

Student mental health:
We all play a role

The Spring 2016 National College Health 

Assessment (NCHA), a national online survey 

that collects information on students’ health 

behaviours, attitudes, and perceptions, indicated 

that depression, anxiety and suicide attempts 

are increasing among Ontario’s post-secondary 

students. 

• 46% of students reported feeling so depressed

in	the	previous	year	it	was	difficult	to	function

(increased from 40% in 2013);

• 65% of students reported experiencing

overwhelming anxiety in the previous year (up

from 58% in 2013);

• 14% had seriously considered suicide in the

previous year (up from 11% in 2013);

• 2.2% of students reported a suicide attempt

within the previous year (up from 1.5% in 2013);

• 9% had indicated that they had attempted

suicide, but not in the previous year.



In It together 
Taking Action on Student Mental Health 2

Principles, priorities  
and recommendations

PRINCIPLE 1 

Improving student mental health requires a “whole of community” approach with clearly 

defined roles and responsibilities of government ministries, post-secondary institutions, 

student associations, health-care providers and community organizations.

To have meaningful impact, mental health services for post-secondary students must be part of a broader 

circle of care that is flexible, adaptable and responsive. 

As the demand for mental health services on campuses continues to grow, it is essential to develop an 

integrated, community-based system with strong partnerships between government, post-secondary 

institutions, student associations, health-care providers and community organizations.

This integrated approach must address the mental health and wellness needs of students and ensure 

supports are available for people entering and leaving the post-secondary system.

PRIoRItIEs

Post-secondary students are a priority group 

As a first step, post-secondary students must be recognized as a 

distinct population cohort, separate from children and youth and 

adults, with unique mental health service and support needs.

Post-secondary students are at a critical point in their social and 

psychological development, in addition to being in a transitory 

stage of their lives. They require a unique approach and targeted 

services and investments. If these are not met, they are at risk of 

not living productive and fulfilling lives. 

There is a role for government, educators at all levels, health-care 

organizations and community services in supporting post-second-

ary students with mental health issues and it is essential that those 

responsibilities are clearly defined. Working together, these groups 

must ensure there are no gaps in service.

While more robust mental health services for post-secondary stu-

dents are required, it must be recognized that there are insufficient 

mental health services for the general population.

Anecdotal reports have found that some students will register for 

courses at colleges and universities for the primary purpose of get-

ting access to mental health care. This can often occur in commu-

nities where services are not widely available elsewhere.

There is a clear demand for more community-based mental health 

services that are accessible, timely and dispersed regionally across 

the province.

The Ontario government’s recent announcement that it will expand 

psychotherapy programs is a positive step forward and will alleviate 

some of the pressures on current services. The challenge is to build 

on that commitment to develop a comprehensive mental health 

care system across the province. 

Recommendation 

The partnering organizations recommend that: 

• The provincial government update Ontario’s Comprehensive 

Mental Health and Addictions Strategy to formally recognize 

post-secondary students as a distinct population cohort. 

Role for government 

A “whole of community” approach to mental health starts with 

government clearly defining its roles and responsibilities. 

Each ministry involved in this issue must have clear direction for 

structuring and delivering services and supports for post-sec-

ondary students. Given the number of ministries involved – Health 

and Long-Term Care, Community and Social Services, Child and 

Youth Services, Education, and Advanced Education and Skills 

Development – it is easy to lose sight of which government minis-

try has oversight responsibility for specific services and supports 

for students.  

“My mental health has always been a hurdle that I have felt I was 

unable to overcome. Through the support of my peers and services 

at my institution, I have been able to pursue a successful leadership 

role in student government. My wish is for more students to be able 

to access the same resources I have in order to overcome their own 

obstacles and thrive.”
- Ariana C. 

St. Lawrence College student
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Recommendation 

The partnering organizations recommend that:

• The provincial government communicate the respective 

responsibilities of each ministry that has a role in meeting the 

mental health needs of post-secondary students, ensuring 

there are no service gaps. 

Roles of health and community agencies and  

post-secondary institutions 

Over the past several years, the increase in mental health issues 

among students has put increasing pressure on post-secondary 

institutions to move beyond their academic counselling role to 

providing ongoing mental health treatment.

Acute and long-term support of this nature rightfully falls within 

the mandate of health-care providers and community agencies. A 

distinction must be made between the triage role of post-second-

ary institutions to direct students with serious or complex needs to 

appropriate care and the acute and long-term service provision role 

of health and community service agencies.

Clear boundaries for each institution, coupled with an integrated 

approach to service delivery, mean students will obtain faster 

access to mental health and social services.

Recommendations  

The partnering organizations recommend that:

• The provincial government clearly define the roles and 

responsibilities of health-care and community agencies and 

post-secondary education for student mental health. 

• All organizations with a role in mental health, including gov-

ernment, recognize that post-secondary institutions provide 

student wellness programming and triage students to mental 

health providers. 

• All organizations with a role in mental health, including gov-

ernment, recognize that the responsibility for acute and long-

term mental health support rests with health and community 

agencies. 

• Each post-secondary institution, together with local health-

care and community agencies, develop and implement a 

plan to assist students with mental health concerns. 

Students transitioning to post-secondary education  

Students with identified mental health needs who are going directly 

from secondary to post-secondary education no longer have 

automatic access to the types of supports and services that were 

provided to them in high school.

In cases where they are no longer living at home, students often do 

not have access to the types of primary health-care models that 

would best address their issues. Often, they have to seek help from 

fee-for-service physicians on or off campus.

As well, students who were rostered for mental health services in 

their home communities are not permitted to be rostered with a 

second health service team. 

Post-secondary institutions do not have the resources to provide 

students with the same services they received in high school or to 

fill some of the gaps in the broader health-care system.

Colleges and universities are trying to fill the gaps by diverting 

revenues from general education – which is inefficient – or 

by adding ancillary fees to students’ costs. However, the 

models for providing supports and services need to change 

if post-secondary students are to get access to the same 

resources available to the general population.

Recommendations 

The partnering organizations recommend that:

• The Ministry of Health and Long-Term Care provide assur-

ances that post-secondary students living away from home 

will have the same access to the broader circle of care prac-

titioners they would have in their home communities.

• The province ensure students entering post-secondary edu-

cation have access to the same level and types of resources 

that are available in high school.

“Students are living in a social environment where they are 

encouraged to talk about their mental health, but lack the 

institutional support to assist them following their disclosures. 

Institutions don’t have the infrastructure, capacity, or funding to 

allow for specialized support services.”
- Carolyn T. 

Queen’s University student
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PRINCIPLE 2

All post-secondary students, regardless of geographic location, should be able to access gender 

and culturally sensitive mental health services and supports that are timely, effective and flexible, 

and provided in a safe and comfortable environment.

Mental health services can dramatically impact the course of an individual’s mental well-being by providing 

support and preventing issues from intensifying. 

To ensure all students have access to supports as early as possible, services must be provided in a safe and 

comfortable environment, while being effective, timely and flexible. As more students pursue online programs, 

co-op placements and other work-integrated learning opportunities, it’s essential that services are accessible to all 

students, regardless of how far they may be located from their home campus.

PRIoRItIEs 

Integration of health-care services 

Methods in coping with mental health concerns differ across 

cultures and families. Fear of being misunderstood or not finding 

relevant support are among the barriers students of varying back-

grounds face when seeking services. 

It is imperative for post-secondary institutions and health-care 

providers to be cognizant of any limitations restricting students from 

accessing specialized supports for mental health. 

Counsellors competent in a range of specializations may not be 

available on campus or in the community at large. Increasing men-

tal health providers specializing in service provision to underserved 

groups, for example Indigenous populations, LGBTQ+ populations, 

and those with gender and minority challenges, is vital.  

An integrated, accessible community-based system supporting 

mental health and well-being is critical to providing adequate ser-

vices to post-secondary students.

Integrated health-care services between post-secondary institu-

tions and health and community organizations will provide more 

access to a diverse range of services for students seeking mental 

health support, as well as alleviate the unsustainable demand for 

mental health services currently on campuses.

As well, allowing students to easily access on-campus and 

off-campus care during their post-secondary studies will make 

the transition to community-based services much easier when the 

student leaves the post-secondary system.

A way to support the integration of health-care services is through 

a “whole of community” approach that allows students to access 

treatment on and off campus without any cost barriers.

This would be especially helpful for students transitioning into post-sec-

ondary education, either from high school or from the workforce.

To help with the transition students face, provincially funded psy-

chological assessments to diagnose students with mental health 

concerns before they start their studies could be used to prepare 

relevant aid and give an insight into better data.

The Ministry of Health and Long-Term Care should also examine 

new measures to allow on-campus professionals to identify and 

treat students with less complex issues without certain restrictions. 

More freedom for on-campus professionals would allow more stu-

dents access to the health services they require and reduce delays. 

Other reforms to improve access to care might include having com-

munity mental health agencies establish satellite offices on college 

and university campuses.

Recommendations 

The partnering organizations recommend that:

• The provincial government provide free mental health care to 

students – on and off campus – through increased services 

not currently funded by OHIP.

• The government provide dedicated funding for communi-

ty-based mental health providers to supply culturally relevant 

and diverse counselling on campuses.

“While the obvious gap exists in the capacity of front-line mental health 

care services, there are other pieces to the puzzle. Initiatives can and 

should include information to increase awareness and reduce stigma, 

develop tools and resources for best and enhanced practice, teach 

positive coping skills, focus on recovery, and provide comprehensive 

training for faculty, staff and student leaders.” 
- Danny C. 

Western University student
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• The Ministry of Health and Long-Term Care review the ability 

of on-campus professionals to identify and treat students 

without certain restrictions. 

• The government provide funding for psychology assess-

ments to (re)diagnose students with mental health concerns 

prior to their arrival at their post-secondary institution.

• The province invest in an online referral system containing 

a comprehensive and updated list of community mental 

health resources and their specializations for students 

seeking support.

24/7 service 

Mental health wellness is not a 9-to-5 issue.

In a more connected world, and by extension a more connected 

classroom, students are finding the pressures of education more 

and more burdensome. 

Today’s student population has a diverse background. Students 

may be coming from across the world, looking for a second career, 

or completing programs they started years ago. Students must bal-

ance their academics, work, extracurricular activities and social life. 

Ensuring mental health services are available around the clock – 

through community partnerships and innovative approaches – is the 

most complete way to guarantee new and evolving needs are met.

Post-secondary institutions have a role to play by ensuring the 

timing for delivering services aligns with the times in the school year 

when students are most susceptible to mental health issues. 

For example, students may not need or seek help during ori-

entation week or exam season, but there may be an increase 

in requests before and after those times. Collaboration among 

students, faculty, and mental health care providers is the best way 

to maximize face-to-face opportunities during the semester.

Part of the strategy to alleviate pressure on the system is to explore 

and incorporate technology, like digital applications, wherever pos-

sible. Whether that is a smartphone application or online program, 

using technology to recognize emotional or mental concerns can also 

help find quicker solutions. A “whole of community” approach and 

innovative mental health strategies will provide more access points for 

students, allowing them to get mental health support when they need it. 

Recommendations 
The partnering organizations recommend that:

• The government expand the Good2Talk help line to include 

electronic communication, such as an online messaging 

platform and text-messaging capabilities. 

• The province provide funding for post-secondary and com-

munity-based pilots of innovative mental health strategies 

- for example, mental health apps for post-secondary educa-

tion students to determine their viability and accessibility.

Funding and support for peer-to-peer counselling 

Community organizations have proven that peer-to-peer counsel-

ling and support helps build resiliency in students, providing them 

with emotional, social, or practical help with the support of others 

who have faced similar challenges (Stella’s Place).

In some instances, students who are dealing with mental health 

challenges will struggle to discuss the issues with people they see 

as strangers.

They are more likely to develop a connection with peers who they feel 

have a better understanding of the barriers facing students. This level 

of personal connection can lead to a stronger support system and al-

low the student with mental health issues to develop greater resiliency.

At the University of Ottawa, students of various backgrounds and 

disciplines provide peer-to-peer counselling through a work-study 

program. Peer counsellors have prior experience using counselling 

and coaching services at the university, acting as ambassadors for 

mental health resources on campus. 

Similar programs should be made available all across post-second-

ary institutions to increase supports while reducing the feeling of in-

timidation students might experience with a designated professional. 

To develop peer-to-peer counselling, it will be essential to provide 

funding for initiatives to train students to provide counselling. Ensur-

ing peers are prepared, equipped, and capable to support others 

and address crisis situations is important in mitigating risks and 

supporting students. 

Humber College’s Mental Health First-Aid program is an example of 

a large-scale training program that had positive results. The three-

year initiative, funded though the provincial Mental Health Innova-

tion Fund in 2013, provided mental health first-aid training to more 

than 2,700 faculty and staff in Ontario (Arujo 2015). Continuing and 

expanding such programs to include peer counsellors would help 

strengthen the mental health supports available to students.

Recommendation 

The partnering organizations recommend that:

• The province provide funding to strengthen peer-to-peer 

counselling on campuses.

“As someone who has coped with chronic depression and 

generalized anxiety disorder since I was young, my mental health 

played a large part in why I chose not to attend any post-secondary 

institution until I was older. High school was exceedingly difficult 

to finish, and I was concerned that the added stressors of college 

would stop me from being successful. As a mature college student, 

I think mental health needs to be the focus at all levels of education, 

but especially at college and university; there needs to be dedicated 

support staff and resources to help ensure any student who needs 

help will have access to it.”
- Aimee C.  

Conestoga College graduate
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PRINCIPLE 3

Prevention and harm reduction are important elements of mental health priorities

Post-secondary institutions focus substantial resources to crisis-management services. However, 

prevention and harm reduction are also critical components to student mental health and well-being.

Mental health awareness, mental illness prevention, and suicide prevention achieve the best results when 

targeted to specific groups and settings (Mental Health Commission of Canada, 2012).

Post-secondary institutions are ideal locations for these types of interventions, but only when there are 

sufficient resources for the services and the services are integrated with complementary community resources.

PRIoRItIEs 

Education and awareness 

In recent years, the government and post-secondary institutions 

have taken steps to ensure the post-secondary community is 

aware of the barriers and challenges present for people with mental 

health issues.

While these initiatives have improved awareness, more needs to 

be done.

Currently, much of the effort to raise awareness is left to student 

associations. For example, the Wilfrid Laurier University Students’ 

Union has created programs such as “Peer Connect” to break the 

stigma around mental illness. The union is currently using on-cam-

pus promotions and targeted programming to teach students 

about mental health issues.

As the number of students dealing with mental health issues 

continues to rise, it is essential that funding is provided to ensure 

students, faculty, staff, and the broader post-secondary community 

learn about the services and supports available on campuses and 

in the communities.

This is important both for treating illnesses and for promoting 

mental wellness.

Improved training on the campuses is also essential. The 

students’ key points of contact – such as faculty or academic 

advisers – should be effectively trained to recognize signs of 

mental health struggles and should know what resources are 

available to provide help.

The Centre for Innovation in Campus Mental Health has already 

taken steps to support the post-secondary community by pro-

viding resources to share, learn and collaborate on best practices 

across the province. The government should help these efforts, 

developing resources such as policies and protocols to assist 

staff and faculty in addressing and responding to students with 

mental health issues. 

The post-secondary sector is struggling to keep up with the in-

crease in students seeking mental health services.

To effectively address this issue, research needs to be done to 

learn how to properly deal with the influx of students seeking 

support. Government support and funding would be necessary for 

the sector to develop an effective strategy to combat and deal with 

mental health issues on our campuses.

Recommendations 

The partnering organizations recommend that:

• Government, health and community organizations, and 

other community stakeholders, work in partnership with 

institutions to provide resources and support to educate their 

student bodies, and broader institutional communities, on 

the services and supports that exist on their campuses.

• The provincial government provide funding to support 

research on effective mental health strategies.

• The province provide funding to maintain the Centre for Inno-

vation and Campus Mental Health and to develop resources 

to help faculty and staff of post-secondary institutions sup-

port students who are dealing with mental health issues.

• Post-secondary institutions and student leaders continue to 

raise awareness of the mental health struggles that students 

attending post-secondary institutions in Ontario face, in an 

effort to develop a broader understanding of the barriers 

facing students.
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Resiliency 

With the prominence of mental health issues in children and 

youth, it is imperative that Ontario’s education systems foster 

resilience in its students. 

According to the Centre for Addiction and Mental Health (CAMH), 

students who are resilient are more likely to effectively cope with 

the stresses and challenges that accompany post-secondary 

education. Programming, curriculum and services must provide the 

lessons necessary to nurture resilience in the student community.

To effectively nurture resilience in Ontario’s students, efforts must 

begin during K-12 studies and continue throughout post-second-

ary education.

The K-12 health curriculum must equip students with the basic 

understanding around mental wellness. Early education on 

mental health and wellness strategies will allow students to de-

velop resilience through the developmental stages of their lives 

and develop a reduced need for mental health supports as they 

grow older (CAMH).

Transition programming must also be developed for students who 

are finishing their secondary school studies and preparing to enter 

post-secondary programs.

For many students, this transition period can be a stressful time.

To mitigate the possibility of a student feeling overwhelmed, tran-

sition programming that helps students learn ways to cope with 

anxiety, depression and other mental illnesses must be developed.

Recommendations 

The partnering organizations recommend that:

• The Ministry of Education develop mandatory curriculum 

that emphasizes resiliency and coping skills in K-12, ensuring 

that students will have an understanding of mental health 

concerns and the resources to effectively deal with them. 

• The province develop and mandate transition programming 

for students as they finish their high school education and 

prepare to enter post-secondary education.

• The government invest in early-warning systems for both the 

primary and secondary school systems and the post-sec-

ondary education system.

Measuring results 

Innovative strategies for mental health supports and programming 

provide a wide variety of services, while increasing access points 

for students seeking support.

Over the past few years, a variety of new initiatives have been 

developed to improve mental health support, such as the introduc-

tion of reading breaks in the fall and the integration of physical and 

mental health services.

While the efforts to date to address student mental health should 

be applauded, there has been a lack of reporting on the successes 

or failures of initiatives.

The strategies’ results should be measured and trends and 

patterns should be tracked. This will lead to an improved under-

standing about which measures are most successful and where 

resources should be directed.

One of the biggest challenges in accessing services is the lengthy 

wait times facing students – both on and off campus. As part of an 

ongoing review of mental health programming, targets should be 

set for reducing wait times. The whole community should work to 

meet the targets to ensure there is annual improvement.

Recommendations 

The partnering organizations recommend that:

• Post-secondary institutions, health agencies, and commu-

nity agencies explore the feasibility of establishing common 

indicators to track student mental health issues and use of 

services, including setting targets for wait times.

• Post-secondary institutions, health agencies, and communi-

ty agencies report the progress of any initiatives developed 

to improve mental well-being for post-secondary students.

• The government engage leading experts to collect and mea-

sure data on the successes and failures of all initiatives devel-

oped to improve mental well-being on Ontario’s campuses, 

including fall reading breaks, integration of physical and 

mental health services, and orientation programming.
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More than ever, students who are struggling to cope with mental health issues recognize the 

importance of seeking help. Suffering in silence is not the solution.

The challenge now is to ensure effective services are in place to respond to the broad and complex range 

of issues. Despite Ontario’s best efforts, there are many gaps in primary mental health care – for the 

population at large, and particularly for the province’s post-secondary students.

There is much that must be done to fill the gaps.

No-cost care for students, the integration of campus services with community health care, additional 

resources, and reporting on various strategies are among the recommendations in this report to develop 

quality mental health care throughout the province.

Through true collaboration and cooperation, the government, post-secondary institutions, student 

associations, health-care providers and community organizations can ensure that every student who 

needs help has access to high-quality supports and services.

Ontario can become a leader in developing effective care for the health and well-being of its students.  

It is time to act together.

summaRy of RECommENdatIoNs

PRINCIPLE 1: Improving student mental health requires a 

‘whole of community’ approach with clearly defined roles 

and responsibilities of government ministries, post-sec-

ondary institutions, student associations, health-care 

providers and community organizations.

The partnering organizations recommend that:

• The provincial government update Ontario’s Comprehensive 

Mental Health and Addictions Strategy to formally recognize 

post-secondary students as a distinct population cohort.

• The provincial government communicate the respective 

responsibilities of each ministry that has a role in meeting the 

mental health needs of post-secondary students, ensuring 

there are no service gaps.

• The provincial government clearly define the roles and 

responsibilities of health-care and community agencies and 

post-secondary education for student mental health. 

• All organizations with a role in mental health, including 

government, recognize that the post-secondary institutions 

provide student wellness programming and triage students 

to mental health providers. 

• All organizations with a role in mental health, including gov-

ernment, recognize that the responsibility for providing acute 

and long-term mental health support rests with health and 

community agencies. 

• Each post-secondary institution, together with local health-

care and community agencies, develop and implement a 

plan to assist students with mental health concerns. 

• The Ministry of Health and Long-Term Care provide assur-

ances that post-secondary students living away from home 

will have the same access to the broader circle of care prac-

titioners they would have in their home communities.

• The province ensure students entering post-secondary edu-

cation have access to the same level and types of resources 

that are available in high school.

Conclusion:
In It Together



In It together 
Taking Action on Student Mental Health9

PRINCIPLE 2: All post-secondary students, regardless of 

geographic location, should be able to access gender and 

culturally sensitive mental health services and supports 

that are timely, effective and flexible, and provided in a safe 

and comfortable environment.

The partnering organizations recommend that:

• The provincial government provide free mental health care to 

students – on and off campus – through increased services 

not currently funded by OHIP.

• The government provide dedicated funding for communi-

ty-based mental health providers to supply culturally relevant 

and diverse counselling on campuses.

• The Ministry of Health and Long-Term Care review the ability 

of on-campus professionals to identify and treat students 

without certain restrictions. 

• The government provide funding for psychology assess-

ments to (re)diagnose students with mental health concerns 

prior to their arrival at their post-secondary institution.

• The province invest in an online referral system containing a 

comprehensive and updated list of community mental health 

resources and their specializations for students seeking 

support.

• The government expand the Good2Talk help line to include 

electronic communication, such as an online messaging 

platform and text-messaging capabilities. 

• The province provide funding for post-secondary and com-

munity-based pilots of innovative mental health strategies 

- for example, mental health apps for post-secondary educa-

tion students to determine their viability and accessibility.

• The province provide funding to strengthen peer-to-peer 

counselling on campuses.

PRINCIPLE 3: Prevention and harm reduction are important 

elements of mental health priorities

The partnering organizations recommend that:

• Government, health and community organizations, and 

other community stakeholders, work in partnership with 

institutions to provide resources and support to educate their 

student bodies, and broader institutional communities, on 

the services and supports that exist on their campuses.

• The provincial government provide funding to support 

research on effective mental health strategies.

• The province provide funding to maintain the Centre for Inno-

vation and Campus Mental Health and to develop resources 

to help faculty and staff of post-secondary institutions sup-

port students who are dealing with mental health issues.

• Post-secondary institutions and student leaders continue 

to raise awareness of the mental health struggles students 

attending post-secondary institutions in Ontario face, in an 

effort to develop a broader understanding of the barriers 

facing students.

• The Ministry of Education develop mandatory curriculum 

that emphasizes resiliency and coping skills in K-12, ensuring 

that students will have an understanding of mental health 

concerns and the resources to effectively deal with them. 

• The province develop and mandate transition programming 

for students as they finish their high school education and 

prepare to enter post-secondary education.

• The government invest in early-warning systems for both the 

primary and secondary school systems and the post-sec-

ondary education system.

• Post-secondary institutions, health agencies, and commu-

nity agencies explore the feasibility of establishing common 

indicators to track student mental health issues and use of 

services, including setting targets for wait times.

• Post-secondary institutions, health agencies, and communi-

ty agencies report the progress of any initiatives developed 

to improve mental well-being for post-secondary students.

• The government engage leading experts to collect and mea-

sure data on the successes and failures of all initiatives devel-

oped to improve mental well-being on Ontario’s campuses, 

including fall reading breaks, integration of physical and 

mental health services, and orientation programming.

“I believe we can tackle many of the problems before they become 

crisis situations. If we give students tangible resources and teach 

skills that help them feel confident in approaching challenging 

situations, we can improve student well-being. Promoting wellness 

and talking about mental health has increased immensely over the 

past few years, but now we need to take action to determine what 

students need and how we can help them with a preventative 

approach rather than a reactive approach to improve student 

mental well-being.”
- Gazal K.  

Western University student
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